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The purpose on this report is to provide the Queensland Government, through the Department of 
Education and Training, quantitative and qualitative information within the Queensland Automotive 
Industry on training and skilling matters.  
 
¢Ƙƛǎ ǊŜǇƻǊǘ ǿƛƭƭ ƘŜƭǇ ƎǳƛŘŜ ǘƘŜ 5ŜǇŀǊǘƳŜƴǘΩǎ ŦǳǘǳǊŜ ƛƴǾŜǎǘƳŜƴǘ ƛƴ ǘǊŀƛƴƛƴƎ ŀƴŘ ǎƪƛƭƭƛƴƎ ŀǇǇǊƻǇǊƛŀǘŜƭȅ ƛƴ 
line with current market trends and forecasted training and skilling demands. 
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1. Executive Summary  

The Queensland Automotive Industry has seen a relatively subdued level of activity during 2009 
in comparison to the preceding years of economic growth. Employment in the industry has 
been tapered, albeit with growth in some specialist skill sectors. 
 
Industry information of particular concern is gaining sufficient interest from participants to be 
drawn into the industry and the retention of existing workers to stay in the industry. The labour 
market remains a major weakness in the current economic climate, however some economist 
suggest that demand for skilled workers remains strong. 
 
Whilst the supply of apprentices has increased over the past several years prior to the global 
financial crisis the investment on future training must be continued to reduce expected skill 
demands when the economy has fully recovered.  
 
Industry sentiment indicates that the next five years will be the nexus of skilling requirements 
ǘƻ ƛƳǇǊƻǾŜ ǇŀǊǘƛŎƛǇŀƴǘΩǎ outputs and retain quality workers in the automotive industry. In times 
of uncertainty people tend to stay in current positions and consolidate, whilst positive times 
will determine the ability of the automotive industry to ensure ongoing sustainability and align 
productivity with skill requirements. This will also be a pivotal time to improve workforce entry 
points and career development paths. 
 
Industry indicators show that demand for trade and specialist skills training through 
apprenticeships and traineeships combined with flexibility in the training to meet industry 
ƴŜŜŘǎ ǊŜƳŀƛƴ ƘƛƎƘΦ 5ŜƳŀƴŘ ŦƻǊ ŜȄƛǎǘƛƴƎ ǿƻǊƪŜǊǎΩ ǎƪƛƭƭǎ ǘǊŀƛƴƛƴƎ ƛǎ ǇǊƻƧŜŎǘŜŘ ǘƻ ƛƴŎǊŜŀǎŜ to 
promote career development (e.g. equipment technologies in such areas as electronically 
controlled systems, engine management systems, and government regulation in alternate fuels 
and emissions control systems).      
 
Consumer and customer service demands are seen by the industry as key driver of skills needs. 
Whilst 2009 has had negative growth, customer expectations still remain very high at all stages 
of the product life cycle from initial purchase through regular maintenance, and repair, if 
necessary. These expectations must be met by the organisations and employees providing the 
products and service.   
 
Competitiveness and productivity demands have been and will continue to be drivers of skills 
development. The industry is very competitive, and workforce training has been directed 
towards an integrated approach to continuous improvement.  There is a continuing demand for 
safety skills training which has steadily evolved into proactive approaches to safety in the 
workplace.  
 
Greens skills have featured prominently in the automotive industry with a high number of 
participants recognising the impact their work has on the environment and support initiatives 
to train employers in the importance of good environmental practices.   
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The trend of regulatory, technical and other changes is expected to be sustained into the 
future, and consequently the ability to acknowledge current and pending regulatory changes is 
a critical part of skills development within the industry.  
 
With the implementation of the Fair Work Act 2009, industry response has seen little, to no 
impact on current work environment. However this may change once the full initiation of the 
Act is complete from 1 January 2010. 

 
Industry has identified there is a requirement to improve the entry points into the Automotive 
industry. VET in schools is one of these entry points and industry has reported that there is a 
predisposition that quality applicants are not entering the industry through this trade pathway 
due to a lack of understanding about the requirements of applicants to succeed in the industry.  
 
In relation to the Automotive training package this has been moved under the industry skills 
council, Manufacturing Skills Australia (MSA). QASA has established links with MSA to provide 
high quality advice in line with the requirements of the Queensland automotive industry. 
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2. Industry Profile  ɀ Automotive  

2.1 Employment Trends 

After years of growth, employment in the Queensland automotive industry had stabilised at the 
end of 2008 and slightly declined during early 2009. With economic conditions affecting 
employment in the industry, and vehicle reliability and warranty conditions having improved, 
there have been some challenges to sustain long-term ongoing employment in the industry. 
The continuing trend of industry segmenting or developing niche products in the industry with 
their own training arrangements have also added to the complexity of training and employment 
opportunities. 
 
Currently, there is particular concern with the lack of appeal to industry. This can be directly 
attributed to the perceived poor industry image, which makes it difficult to draw sufficient 
interest from school leavers and people seeking a career change. School leavers entering the 
industry tend to have relatively low levels of educational achievement and find the demands of 
the industry difficult and thus training in the automotive trade areas is not regarded highly by 
young people. Furthermore, qualified workers are leaving the industry to undertake unrelated 
work for better wages, in part reflecting limited opportunity for career development within the 
industry. 
 
The ABS Labour Force Survey ς Employment by Industry for Queensland to May Quarter 2009 
shows the motor vehicle and motor vehicle parts retailing in Queensland automotive 
employment has had minor negative growth.  
 

Employment in Motor Vehicle and Motor Vehicle Parts Retailing in Queensland over the last 7 years 
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As of May 2009 the minor negative growth was in line with Queensland overall negative 
employment growth.   

Annual Employment Growth, Male and Female, Queensland (Trend)
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Source: ABS Monthly Labour Force Release 

While most economic growth indicators show a significant change in comparison to last year, 
the labor market remains a major weakness to the economy. This is represented in Appendix 1 
ς Automotive Industry ς Latest Economic Summary (August 2009).  
 

2.2 Vehicle Ownership  

vǳŜŜƴǎƭŀƴŘΩǎ ǾŜƘƛŎƭŜ ǊŜƎƛǎǘǊŀǘƛons over the past several years has seen growth for every vehicle 
type ς see Appendix 2 - Motor Vehicle Registrations by Vehicle Type, Queensland, 2001 to 
2008. With the impact of the Global Financial Crisis, it can be safe to forecast that predicated 
2009 levels of exponential growth of vehicle registrations will not be as high as previous years.  
 
However, given the significant numbers of registrations up till 2008, it represents significant 
growth in vehicle numbers on vǳŜŜƴǎƭŀƴŘΩǎ ǊƻŀŘǎ. A continual and conscious requirement to 
support these high levels of vehicle numbers on Queensland roads must be considered with 
significant automotive retail, service and repair infrastructure.      
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3. Most significant issue s facing the Automotive  Industry  

Information collected identifies a workforce with less skilled people and a high attrition rate of 
the remaining quality workers in the automotive industry will be the main challenge facing the 
industry over the next five years. This will in turn affect how businesses operate.  
 
The automotive trades are among those sectors experiencing difficulties in recruiting and 
retaining the right skilled people. It is important to note that the common underlying factors 
giving rise to these shortages in the automotive repairs and service trades are changing skill 
requirements, educational delivery, career development, industry perception and financial 
recompense.     
 
QASA will continue to develop strategies to promote further career development initiatives in 
the automotive industry through nationally accredited courses, mentoring schemes, 
proliferation of higher education qualification levels, and formation of an apprenticeship 
package for long term career development initiatives. 

3.1 Challenges on Skill Demands 

Recruitment into the industry has identified barriers such as the lack of knowledge of the 
automotive industry and the career options involved by the general public. This in turn impacts 
on attracting quality apprentices and participants into the industry. There is limited information 
on the correct entry points within the industry to attract the right people for the right jobs. 
!ǘǘǊŀŎǘƛƴƎ ŀ ǿƻǊƪŦƻǊŎŜ ǿƛǘƘ ǘƘŜ ǊƛƎƘǘ ǎƪƛƭƭ ǎŜǘǎ ǘƻ ǎǳƛǘ ǘƻŘŀȅΩǎ ǘŜŎƘƴƛŎŀƭƭȅ ŎƻƳǇƭŜȄ ŀƴŘ ƘƛƎƘƭȅ 
skilled automotive areas is an ongoing issue.   
 
In developing appropriate industry or sector-based responses to skill demands, it is necessary 
to first ascertain:  

 To what extent do skill demands exist in terms of the type of skills in short supply and the 
areas where they are in short supply?  

 What are the underlying causes of the shortages that exist?  
 
With respect to underlying causes, skill demands in trades can arise from:  

 an inadequate number of people entering trade training; 

 a high attrition rate during the training period, which indicates that insufficient people are 
completing trade training and attaining the qualifications necessary for highly 
skilled/technical work in the trades; 

 a high separation from the skilled trades workforce once people are qualified; due to a 
variety of reasons, such as low demand for skills, declining industry employment prospects 
or better careers and conditions being offered in other industries/sectors; 

 an insufficient level of activity by the existing trade workforce in upgrading skills once initial 
qualifications have been attained;  

 a failure in the provision of training to ensure that the quality and relevance of training 
provision is keeping up with rapidly changing skills needs in the workforce; or 
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 a combination of the above.  
 
The automotive repairs and service trades present different challenges to the causes outlined 
above with an industry that is rapidly changing and moving to increased computerisation and 
component part manufacturing. In addition, the segmentation of the industry into large 
corporate businesses and very small independent operators is also having an impact on the 
kind of workforce needed and skills in demand.  
 
This leads to the major challenge facing the industry relating to the perception that lack of 
quality people are being trained and the expected level of expertise an automotive 
tradesperson should have on completion of their trade. For example, it has been noted that 
junior tradespeople have not been taught the correct problem solving techniques and they lack 
the ability to use their initiative. There are two areas of concern in regards to this:  

1. Quality of skills; and 
2. Specialisation of skills.  

 
QASA will consider strategies to ensure ongoing support in providing information to people 
considering a career in the automotive industry and to facilitate and support training 
methodologies for pre-vocational entry points to create and encourage real opportunities into 
the automotive industry.   
 
The ongoing situation of staff retention with the ability to provide proper remuneration and 
career path direction to retain staff remains a major concern. Industry suggests that this is 
directly linked to the lack of post trade courses available to keep up with industry changes and 
demands. It is important that ongoing training and career development be supported for 
existing workers, especially given the current economic climate.  
 
There are concerns that the attrition rate in the automotive industry will soon be too high. It is 
believed that this can be linked to the automotive tradespeople being underpaid compared 
with other trades. It was also suggested that viable career paths need to be established from 
the beginning of the apprenticeship and progressive training undertaken to facilitate the 
achievement of personal goals. As the industry will likely move back into positive growth, the 
retention and education of existing employers now will create a positive environment and 
reduce future attrition rates.    
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4. Recent and Emerging Industry Issues  

4.1 Impact of the Global Financial Crisis (GFC)  

The Queensland Automotive Industry believe that the GFC is still having an effect. The slow 
recovery in spending has affected the new car market and commercial vehicles and this has 
lead to low growth in the automotive retail, services and repair section. Although some in the 
industry have reported no downturn, and demand has remained steady as consumers tend to 
keep their vehicles longer and service their cars accordingly. 
 
It is known ǘƘŀǘ ŜŎƻƴƻƳƛŎ ƘŜŀƭǘƘ ŘŜǘŜǊƳƛƴŜǎ ŀƴ ŜƳǇƭƻȅŜǊΩǎ ŎŀǇŀŎƛǘȅ ǘƻ Ŝƴƭƛǎǘ ŀǇǇǊŜƴǘƛŎŜǎ ƻǊ 
offer financial incentives to staff and the easing demand on industry output has constrained 
training budgets for this reason. Industry has acknowledged that the GFC is affecting the 
recruitment of apprentices and trainees and will continue to be an issue with the slow 
economic growth forecast over the next 12 months.  
 
Attraction of apprentices will continue to be an issue and there has been significant discussion 
in regards to the lower 2009 apprentice intake compared to previous years from some 
companies. QASA will look to further educate small to medium employers regarding the value 
of apprentices as a long term commitment to business development and growth.  
 
Conversely, the impact of the GFC and the lack of job opportunities has resulted in the attitude 
of workers being improved. Due to the lack of positions to move across to, employees tend to 
stay in the current position longer. This has also created a market where employers can now 
choose from a wider array of skilled workers, although not necessarily from an automotive 
background. 
 
QASA has identified a number of strategies to support industry with apprenticeship and 
trainees economic recovery:   

 For each apprentice trained, either directly or through a group training organisation, the 
employers should be able to exempt one of their workers from payroll tax calculations. 
 

 QASA will continue to promote to employers the flexibility of apprenticeship contracts. 
During periods of slow business an employer can negotiate with an RTO to attend off-the-
job training or possibly transfer the apprentice to another employer for a period of time. 
 

 QASA is currently looking to implement a mentorship scheme in the paint and panel 
industry that is likely to lead to stronger apprenticeship retention through the development 
of apprentice training. 
 

 Ongoing development of a Dual Trade Qualification Incentive - those employees who have 
more than one trade qualification have a greater capacity to be more productive in the 
workplace.  This gives an employer multiple options on how best to utilise such a 
tradesperson. The employee will also be in a better position to request and expect 
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improved remuneration. The subsequent training and employment opportunities available 
to an employer and employee to commit to a dual trade pathway will in itself be an 
excellent retention strategy. The challenge will be to develop such pathways through either 
the formation of a new qualification or the identification of a trade aligned skill set e.g. 
Panel Beating & Vehicle Painting or Automotive Mechanical & Automotive Electrical. This 
will take considerable time as it would need to be considered in a National context. The 
funding regime for such a qualification for an apprentice would need to be developed 
together with the regulatory framework to support it, e.g. Nominal term. 
 

 Streamlining the employer incentives and providing better access to apprenticeship 
allowances through a web based system. 
 

 QASA to position itself as a facilitator in the automotive industry to assist those apprentices 
that are out of work and support employers to hire these apprentices through tax 
concessions or remunerative payments to help with the completion of the apprenticeships.  

4.2 Implica tions of the Fair Work  Act 2009 

As at 1 July 2009, employers and employees had been subject to a new national workplace 
relations system. The Fair Work Act 2009 provided the establishment of Fair Work Australia.  
 
An initial screening of stakeholders in the industry has identified little, to no impact, on their 
work environment and certainly their businesses.  
 
Industry consideration and outcomes may be different from 1 January 2010, when changes to 
minimum employment conditions take effect. A new set of awards are being introduced to 
streamline and simplify thousands of industry and occupation based awards. Ten National 
Employment Standards will also be established, covering the following essential employment 
conditions:  

 maximum weekly hours of work  

 the right to request flexible working arrangements  

 parental leave and related entitlements  

 annual leave  

 ǇŜǊǎƻƴŀƭκŎŀǊŜǊΩǎ ƭŜŀǾŜ ŀƴŘ ŎƻƳǇŀǎǎƛƻƴŀǘŜ ƭŜŀǾŜ  

 community service leave  

 long service leave  

 public holidays  

 notice of termination and redundancy pay 

 Fair Work information statement 
 
Information will be sought and reported back to government in the next reporting period to 
outline the effects of the full implementation of the Fair Work Act. 
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4.3 Green Skilling Workforce  

The impact of a greener workplace and the need for sustainability has increased over the recent 
years with a number of businesses having reviewed their processes and protocols and 
continued to look at ways to reduce their environmental impact. The industry has been green 
skilling using the following initiatives: 

 Running in-house training courses on environmental awareness. 

 Setting good examples with energy conservation practices, e.g. rainwater harvesting, 
recycling, segregation of waste streams, reducing waste and consumable reduction efforts. 

 Training package development (e.g. in the paint and panel industry, the competency unit 
AUR37148A ς implement and monitor environment regulations and best practice in the 
body repair industry). 

 Education on alternative fuel technologies and how this is used and the effects that this will 
have on training. 

 
As studies have shown, concern for the environment is a factor that is in the mind for most 
Queenslanders. /ƻƴǎǳƳŜǊǎΩ ŜȄǇŜŎǘŀǘƛƻƴǎ ǊŜƎŀǊŘƛƴƎ ǘƘŜ responsibilities of businesses towards 
the environment have dramatically changed and the community expects businesses, large and 
small, to set a good example. 
 
It is a fact that bǳǎƛƴŜǎǎŜǎ ǘƘŀǘ ŘƻƴΩǘ Ǉŀȅ ŀǘǘŜƴǘƛƻƴ ǘƻ ǘƘŜƛǊ ŜƴǾƛǊƻƴƳŜƴǘŀƭ ƛƳǇŀŎǘ risk their 
reputation with a range of stakeholders ς customers, shareholders and employees.  
 
QASA has identified a number of opportunities and will look to further establish these 
initiatives enabling strategies for existing business plans to promote green skilling in the 
automotive industry. These include: 

 Green products and services that are a point of difference that customers are demanding. 

 Promotion of the benefits of environmental training for staff. This will be good for 
businesses bottom line - saving on water, energy, material and waste handling which makes 
direct economic sense. 

 Learning to be sustainable at work to improve staff morale. A green skills training program 
will help keep quality staff by investing in their professional development. Staff know when 
industry is committed to the environment they are more likely to stay in a job where they 
feel valued and appreciated. 

 It reduces the risk of business infringing government regulations - such as meeting 
compliance requirements of the Carbon Pollution Reduction Scheme. 

 It can help position industry to access new market opportunities brought about by a new 
low carbon economy.  
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4.4 Vocational Education & Training (VET) in Schools 

Whilst QASA supports VET in schools, there is a predisposition amongst the general public that 
the automotive industry has a poor work environment and a limited career development plan. 
Therefore school guidance counselors, or their equivalent, have traditionally steered problem 
students toward this career path. There needs to be an improved alignment of student based 
apprentice/trainee expectations with workplace reality and further education of school 
guidance counseling. 
 
Industry has indentified that hands on skills are most desirable when it comes to VET in school 
outcomes due to the trade characteristics that the automotive industry requires. Comment 
from industry is that work experience is a good employer tool and can help students try a few 
areas in the industry before nominating to a specific trade. However, in stating that work 
experience is a useful tool, it would have to be in a structured format to help not only the 
employer but also the participant.    
 
The automotive industry currently has 688 school based apprentices and trainees in 
Queensland training as at 30 June 2009 with 33% undertaking a Cert III Automotive Mechanical 
Technology (Light Vehicle). Please see Appendix 3 ς School Based Apprentice and Trainees in 
Training as at 30 June 2009 for region and qualification numbers.   
 
QASA identified strategies to support VET in schools include:   
 

 A specifically designed automotive work experience program to align student expectations 
and employer wants. This could be provided to all schools that participate in automotive 
work experience in the form of an industry work experience pack to include information on 
basic skills, career path directions and an industry check sheet. A work experience student 
would take this to their employer and have them tick off each element once completed. 
This would make sure all simple elements in an automotive context have been completed 
and would provide a structured plan to give the student a better insight into a career in the 
automotive industry. This would be particularly useful for participants that have work 
experience duration of one to two weeks. 

 

 A pre-vocational program to provide a student with enough underpinning knowledge, 
practical skills and confidence to enter full time employment in their chosen field. It is 
acknowledged that prior to apprentices beginning their training, a small proportion of 
ȅƻǳƴƎŜǊ ǇŀǊǘƛŎƛǇŀƴǘǎ Řƻ ƴƻǘ ƘŀǾŜ ǘƘŜ ŀǇǇǊƻǇǊƛŀǘŜ ΨƘŀƴŘ ǎƪƛƭƭǎΩ ǿƘŜƴ ǎǘŀǊǘƛƴƎΦ /ƻƴǎƛŘŜǊŀǘƛƻƴ 
of a strong pre-vocational system to allow greater understanding of what is required before 
undertaking an apprenticeship should be developed. Pre-vocational courses should reflect 
the age level when starting given the differing levels of maturity. Furthermore, pre-
vocational programs can provide a potential employer with the confidence that new 
apprentices who complete the program will have enough skill and knowledge to be 
productive. The pre-vocational programs need only be 12 weeks in duration and cover 
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approximately 4-6 units of competence. These units would be credited to a traineeship or 
apprenticeship if the student was to be employed in that capacity. 

 

 A significant education and marketing campaign promoting the elements of how an 
automotive school based apprenticeship system works and the explanation of how 
qualifications attained through this pathway can articulate into higher level qualifications in 
the automotive training package to demonstrate career pathways. The education of 
guidance officers or the nominated equivalent would need to be implemented to ensure 
that they match appropriate students with the correct vocational pathway.  

 

 The need for training to include subject matter support. The uptake of VET in schools would 
require the alignment of other subjects to provide practical elements to support the 
participation of a vocational program. This would deliver a holistic approach to provide the 
best possible outcome for participants to move from a school environment to a work 
environment. This initiative would also have the potential to give participants the skills to 
one day become business owners themselves and in turn, participate in similar transitional 
programs. For example, the additional training should focus on business skills, HR and 
customer service skills which combined with their technical knowledge give them the know-
how and confidence to one day run their own business.  

 

4.5 Automotive Training Package  

In early 2009 the National Industry Skills Council, Manufacturing Skills Australia (MSA), took on 
the responsibility for the Automotive Industry Retail, Service and Repair (AUR) Training Package 
from its predecessor, Automotive Training Australia (ATA).  
 
Industry Skills Councils are the leading industry bodies charged with national workforce 
development and work with enterprises and industry stakeholders to indentify and address 
workforce issues, and in developing and maintaining the national AUR training qualifications. 
  
QASA has established a strong working relationship with the MSA and has provided high quality 
advice and support in line with the requirements of the Queensland automotive industry to 
validate information. The continuation of v!{!Ωǎ ƛƴǾƻƭǾŜƳŜƴǘ will help the automotive industry 
to navigate a future that is likely to include a reinvention of jobs, technologies and supply 
chains in response to social, economic and environmental priorities. 
  
MSA is currently developing their continuous improvement plan of the Automotive Industry 
Retail, Service and Repair training package and environmental scans of the automotive 
industry. Issues to date include -  
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Current challenges for AUR package: 

 Ongoing technology advancements - there has been a rise in vehicle and component 
specialist technologies based on computerisation and electronics and this has resulted in 
new skill requirements.  There is increasing specialisation of businesses that operate in 
discrete product and service markets, however, this may lead to a narrowing of the skill 
base required of employees in the industry. Technology has introduced levels of skill 
complexity requiring educationally advanced training programs and/or diagnostic aids, but 
also reduced skill needs (i.e. simply remove and replace parts rather than repair). 

 Environmental factors and government regulations to be considered in relation to training 
package e.g. emission laws reflective of current legislative requirements. 

 Business considerations to be met (i.e. staff downtime when training, value for money, 
appropriate nominal timeframe for training model). 

 Providing suitable, employable candidates after completing training. 

 Must look to have consistently good results of participants undertaking the AUR training 
package. 

 Training package must look at the sustainability.  

 Consideration of benchmarking competency in training package. 

 Consideration of a business model incorporated into the AUR package.  

 Review of the compulsory competences that are provided in the AUR training package.  

 Greens skills to be considered in the AUR package. 

 Review the way some of the competencies are written.   

 Double handling in the AUR training package (e.g. there is duplication of some spray 
painting units). 

 Consideration of possible conceptual mapping through content in certain areas and 
competencies. 

 Look at the titles of the heading e.g. unit descriptors to reflect unit more appropriately.  

 Australian Design Rules (ADR) must be considered in the AUR training package. 
 
For Industry: 

 Cert I in Automotive ς no hand skills are required when completing this qualification ς look 
to review and align to promote pre-vocational start with more relevant hands on skills sets. 

 Electronic components need to be reviewed in the AUR training package. 

 Common rail diesel issues in training package need to be reviewed and validated. 

 Hydraulics component to be reviewed. 

 The AUR package must look at the currency of alternate fuels and the subsequent 
technology advancement e.g.  LNG (Liquefied Natural Gas, that is natural gas that has been 
converted temporarily to liquid form for ease of storage or transport). 

 Certificate III Automotive Mechanical Technology (Heavy Vehicle Road Transport) ς 
identified as loaded with too many units i.e. must look to be more responsive to the 
requirements of the heavy vehicle sector. 

 Consideration for restricted licensing for electrical components in AUR training package. 

 Higher qualifications to be promoted within the industry and developed to support the 
industry as professional and educated. 
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 RPL assessment to focus on skills and look at financial incentives to have this complete. 

 Some problems exist in the industry as freedom of information is rarely shared between 
h9aΩǎ (Original Equipment Manufactured) and most information is kept as an internal 
resource.  

 The ongoing importance on Occupational Health and Safety and further reinforcement by 
ǘƘŜ ŦŀŎǘ ǘƘŀǘ ǘƘŜ ƻǳǘǇǳǘ ƻŦ Ƴŀƴȅ ŜƳǇƭƻȅŜŜǎΩ ǿƻǊƪ Ƙŀǎ ŀ ǊŜŀƭ ƛƳǇŀŎǘ ƻƴ ŎƻƳƳǳƴƛǘȅ ƘŜŀƭǘƘ 
and safety e.g. proper servicing and repair of motor vehicles is an obvious contributor to 
their ongoing safe performance on the road.   

 Licensing for air conditioning. 

 Careers in the marine industry have very limited information and there are no entry points 
to which people can focus on. AUR05 looks at a Cert II & III in Marine only. 

 Career development must reflect the specifics in the industry e.g. trucks are used for 
business compared to the marine industry in Queensland which is more leisure related. 

 The background concerning heavy vehicle careers do not focus on business studies. Heavy 
ǾŜƘƛŎƭŜ ƛǎ ǊŜǇǊŜǎŜƴǘŀǘƛǾŜ ƻŦ ƭŀǊƎŜ ōǳǎƛƴŜǎǎ ŀƴŘ ƛǎ ΨǳǇ ǎŎŀƭŜŘΩ ŎƻƳǇŀǊŀǘƛǾŜ ǘƻ light vehicles. 

 Needs to be the ongoing investment in infrastructure due to the high economies of scale. 
 
For participants: 

 ΨCƛǘ ŦƻǊ ǇǳǊǇƻǎŜΩ- have to look at the context of the competency. 

 AUR training package needs some more problem solving components. 
 

5. Industry Training Priorities   

5.1 Vocational Education & Training Trends  

The number of new apprentices has declined against the backdrop of declining employment in 
the automotive trades.  Although commencements of new apprentices have been showing an 
increasing trend in recent years, the number of completions has remained relatively stable. 
Please see Appendix 4 - Apprentice and Trainees in Training as at 30 June 2009 for current 
numbers.    
 
This suggests that insufficient entry (commencements) is not necessarily the problem, but that 
getting apprentices to complete their training is a critical element of any strategy to boost skills 
in the automotive trade areas. 
 
Alternative pathways (such as non-apprenticeship pathways) need to be given a high priority to 
improve the overall skill formation of those in the automotive trade workforce. The current 
automotive trades workforce needs re-skilling (around 25 per cent of the automotive trades 
workforce has no formal qualifications) as the industry is moving more towards people with 
high level technical skills. 
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The current Top 10 Qualifications through VET Revenue General in Automotive are as follows: 
 

Course ID Course Name 

AUR20705 CERTIFICATE II IN AUTOMOTIVE MECHANICAL 

AUR30405 CERTIFICATE III IN AUTOMOTIVE MECHANICAL TECHNOLOGY 

AUM35101 CERTIFICATE III IN AUTOMOTIVE MANUFACTURING (BUS, TRUCK & TRAILER) 

AUR30905 CERTIFICATE III IN MOTORSPORT 

AUR10105 CERTIFICATE I IN AUTOMOTIVE 

AUR20505 CERTIFICATE II IN AUTOMOTIVE VEHICLE SERVICING 

AUR30805 CERTIFICATE III IN AUTOMOTIVE VEHICLE BODY 

AUR30305 CERTIFICATE III IN AUTOMOTIVE ELECTRICAL TECHNOLOGY 

  
CERTIFICATE III IN AUTOMOTIVE ELECTRICAL TECHNOLOGY (SUPERSEDED 
BY AUR30308) 

AUR40305 CERTIFICATE IV IN MOTORSPORT 

AUR30605 CERTIFICATE III IN AUTOMOTIVE SPECIALIST 
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6. Skills/O ccupations which require training in 2010, and why this demand exists  

Automotive Industry 

Occupations/Qualifications from the AUR05 Training Package 

Industry Area or 
Sub-Sector 

Identified qualification, 
competency, skill set needs 

Required Action 
Priority – 
Action & 

Timeframe 
Basis for Demand 

Location – 
Local, 

Regional or 
Statewide 
(identify) 

Sales & Administration 

 

 

Certificate II in Automotive 
Sales 

New entrants require this 
qualification or at least 6 
competencies to meet the prescribed 
eligibility requirements for the 
necessary license issued by the Office 
of Fair Trading to work as a Motor 
salesperson.  The majority of this 
training and assessment is undertaken 
on a fee-for-service basis. 

 

Medium  

 

To qualify for the motor salesperson 
registration certificate, you must 
successfully complete or be assessed as 
competent in the required modules from 
AUR Training Packages.  

This will continue to be an ongoing need. 

Statewide 

Sales & Administration Certificate III in Automotive 
Sales 

Ongoing market opportunity for RPL 
assessment service.  

Medium    Brisbane 
North, 
Brisbane 
South & 
Gold Coast, 
South West 

Sales & Administration 

 

 

Certificate III in Automotive 
Sales (Parts Interpreting) 

Significant ongoing RPL opportunity.   

 

High ς 
increase 
2010 funding 
allocation by 
10% 

 

A lack of qualified persons in this 
occupation is a limiting factor to an 
ŜƳǇƭƻȅŜǊΩǎ ŀōƛƭƛǘȅ ǘƻ ŜƴƎŀƎŜ ŀƴ ŀǇǇǊŜƴǘƛŎŜ 
in this calling.  Extensive employment 
opportunities exist for this skill as a highly 
regarded area. 

Statewide 
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Industry Area or 
Sub-Sector 

Identified qualification, 
competency, skill set needs 

Required Action 
Priority – 
Action & 

Timeframe 
Basis for Demand 

Location – 
Local, 

Regional or 
Statewide 
(identify) 

Bicycles 

 

 

Certificate II in Bicycles School based opportunity; pre-
employment training for people 
pursuing a career in this industry. 

Medium ς 
maintain 
2010 funding 
allocation 

Key initiative to address the skills shortage 
and entry point into the industry 

Statewide 

Bicycles 

 

 

Certificate III in Bicycles Skills Recognition or RPL opportunity. 

Industry support for work based 
training and assessment of 
apprentices.   

 

High ς 
maintain 
2010  
funding 
allocation 

To address skill shortages caused by 
ongoing growth in the recreational pursuits 
of Road-cycling & Mountain biking. 

Statewide 

Motorcycles 

 

 

Certificate III in Automotive 
Mechanical Technology (AMT) - 
Motorcycle 

 

Apprenticeships in AMT (Motorcycle) 
primary source of recruitment for 
persons working in this industry.  

High ς 
increase 
2010  
funding 
allocation by 
10% 

Due to the increases in registrations over 
the last several years and as an economical 
alternative, motorcycles are a viable means 
of commuting will continue to increase and 
therefore servicing will increase accordingly.    

Statewide 

Electrical Technology Certificate II in Automotive 
Electrical Technology 

Primarily used for competencies to 
work as an Accessory Fitter 

Low Nil 

 

 

Electrical Technology Certificate III in Automotive 
Electrical Technology  

Primary avenue for skilling of new 
entrants for this occupation.  Skills 
sets in electro-technology required 
for existing workforce to 
accommodate for technology 
advancements within the industry.  

 

High ς 
increase 
2010 funding 
allocation by 
10 % 

Industry wide trend to up skill Mechanical 
Tradespersons in electrical competencies 
due to the increasing nature of electronic 
systems in most vehicles.   

Statewide 
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Industry Area or 
Sub-Sector 

Identified qualification, 
competency, skill set needs 

Required Action 
Priority – 

Action 
Timeframe 

Basis for Demand 

 

Location – 
Local, 

Regional or 
Statewide 
(identify) 

Marine Certificate II in Marine Limited need ς school based trainee 
opportunity. Entry point into industry.  

Low ς 
maintain 
2010 funding 
allocation 

Industry prefers to engage apprentices in 
Cert III qualification.  

 

Marine Certificate III in Marine Potential increase in capacity for 
growth in enrolments once economy 
recovers. 

Medium ς 
maintain 
2010 funding 
allocation 

Potential increase in recreational boating as 
verified through boat registration increases.  

Brisbane 
South & 
Gold Coast, 
Brisbane 
North, 
Central Qld 
and North 
Qld 

Mechanical 
Technology 

Certificate II in Automotive 
Vehicle Servicing 

Qualification provides for a number of 
occupational outcomes for the service 
sector. 

Medium - 
Maintain 
2010  
funding 
allocation 

Primary qualification chosen by school 
based trainees.  Changing workforce 
requirements will continue to see an 
increase in the use of this pathway. 

Statewide 

Mechanical 
Technology 

Certificate II in Automotive 
Mechanical 

Continued allocation of funding 
required as industry entry point. 

High ς 
increase 
2010 funding 
allocation by 
10% 

Primary qualification chosen by school 
based trainees considering a career in 
Automotive, often progressing into an 
apprenticeship. 

Statewide 

Mechanical 
Technology 

Certificate II in Automotive 
Technology (Air Conditioning) 

National licensing requirement for all 
persons currently employed in 
occupations requiring the service and 
repair of Automotive Air Conditioning 
Systems 

High ς 
increase 
funding 
allocation in 
2010 by 10% 

 VRG opportunity for TAFE Institutes 
currently embargoed due to the fact that it 
is a regulatory requirement. 

Statewide 
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Industry Area or 
Sub-Sector 

Identified qualification, 
competency, skill set needs 

Required Action 
Priority – 
Action & 

Timeframe 

Basis for Demand 

 

Location – 
Local, 

Regional or 
Statewide 
(identify) 

Mechanical 
Technology 

 

 

Certificate II in Automotive 
Mechanical (Cylinder Head 
Reconditioning) 

Limited industry demand.  Possible 
pathway for School students.  

Medium ς 
maintain 
2010  
funding 
allocation 

The majority of employers would recruit job 
seekers for the Certificate III.  

Brisbane 
North, 
Brisbane 
South & 
Gold Coast  

Mechanical 
Technology 

 

 

Certificate II in Automotive 
Mechanical (Tyre Fitting Light)  

 

Potential area for future regulation, 
due to the increased liability carried 
by employers. 

 

High ς 
increase 
2010 funding 
allocation by 
10% 

Significant growth in the automotive sector 
best demonstrated by an increase in sales 
over the past 2 years. Customer awareness 
to change worn tyres to increase longer use 
of vehicle and safety aspects.   

Statewide  

Mechanical 
Technology  

 

 

Certificate II in Automotive 
Mechanical (Underbody) 

Utilised to equip new entrants for the 
competencies to repair and service 
vehicle braking systems, steering and 
suspension systems and repair of 
exhaust systems. 

Low Limited demand. 

Occupations in this industry provided by 
franchised enterprises that provide the 
majority of their own training.  

Statewide 

Mechanical 
Technology 

Certificate III in Automotive 
Mechanical Technology 

Generic qualification which provides 
for the selection of competencies 
relevant to the workplace (no 
descriptor).  

 

Medium ς 
maintain 
2010 funding 
allocation. 

Static growth. Statewide 

Mechanical 
Technology 

 

Certificate III in Automotive 
Mechanical Technology (Heavy 
Vehicle Mobile Equipment) 

Primary avenue to meet skills 
shortage in the industry.  Increasing 
demand. 

 

High ς 
increase 
funding 
allocation  by 
10% in 2010 

Significant growth in industry sector 
predicted over the next few years on the 
back of the economic recovery. 

 

Statewide 
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Industry Area or 
Sub-Sector 

 

Identified qualification, 
competency, skill set needs 

Required Action 
Priority – 
Action & 

Timeframe 
Basis for Demand 

Location – 
Local, 

regional or 
Statewide 
(identify) 

Mechanical 
Technology 

 

Certificate III in Automotive 
Mechanical Technology (Heavy 
Vehicle Road Transport) 

Primary avenue to meet skill shortage 
in the industry.  Increasing demand.  
Ongoing retention strategies 
required. 

 

High ς 
maintain 
2010 funding 
allocation 

Significant growth in industry sector 
predicted over the next few years on the 
back of the economic recovery. 

 

Statewide 

Mechanical 
Technology 

 

Certificate III in Automotive 
Mechanical Technology (Light 
Vehicle)  

Primary avenue to meet skill 
shortages in the industry.  Increasing 
demand.  Ongoing retention 
strategies required.  

High ς 
maintain 
2010 funding 
allocation 

Significant growth in industry sector ς will 
continue to grow with forecasted economic 
recovery. 

Statewide 

Mechanical 
Technology 

Certificate III in Automotive 
Specialist 

Generic qualification. Low  Limited demand Brisbane 
South and 
Gold Coast 

Mechanical 
Technology 

 

Certificate III in Automotive 
Specialist (Brakes) 

Opportunities provided primarily 
through franchised Brake specialist 
companies.   

Low Limited demand  

Mechanical 
Technology 

 

Certificate III in Automotive 
Specialist (Diesel Fitting)     

Apprenticeship opportunities 
expanding in this calling.  RPL 
opportunities also exist.   

High ς 
increase 
funding 2010  
funding 
allocation by 
10%  

Increasing demand due to the growth in the 
H/V sector and increasing range of diesel 
passenger motor vehicles.   

Statewide 

Mechanical 
Technology 

Certificate III in Automotive 
Specialist (Diesel Fuel) 

 

Limited demand (Injection specialists) Low Cost to repair components vs. cost to 
replace.  Trends to repair are declining. 

Statewide 
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Industry Area or 
Sub-Sector 

Identified qualification, 
competency, skill set needs 

Required Action 
Priority – 
Action & 

Timeframe 

Basis for Demand 

 

Location – 
Local, 

Regional or 
Statewide 
(identify) 

Mechanical 
Technology 

Certificate III in Automotive 
Specialist (Engine 
Reconditioning) 

Stable growth for specialist area.   Low - 
maintain 
existing level 
of funding.   

Industry plateaued due to specialization by 
manufacturers. Ongoing growth of the 
import market. 

Statewide 

Mechanical 
Technology 

 

Certificate III in Automotive 
Specialist (Forklift Mechanic) 

Transport and Distribution sector 
expanding ς In time repair and service 
requirements will increase.  Primarily 
undertaken by forklift sales & service 
companies.  

 

Low The majority of forklifts are serviced by 
Motor Mechanics.   

Brisbane  

Mechanical 
Technology 

Certificate III in Automotive 
Specialist (Transmission)  

Apprenticeships. 

 

Low The majority of repair and service work 
undertaken by Motor Mechanics. 

Statewide 

Motorsport Certificate III, IV & Diploma in 
Motorsport 

Significant opportunity for RPL 
assessment. Training and/or RPL 
assessment for specific competencies 
related to pit safety is of high priority. 

 

Medium Increasing Insurance premiums due to 
inability for the industry to employ qualified 
persons.  

Brisbane, 
Gold Coast 
and 
Toowoomba 

Outdoor Power 
Equipment 

Certificate II in Outdoor Power 
Equipment 

Consider alternative training delivery 
methods 

Low Limited industry demand.  Employers 
recruit job seekers into the Cert III 
apprenticeship. 

Statewide 

Outdoor Power 
Equipment 

 

Certificate III in Outdoor Power 
Equipment 

Apprenticeships - w¢hΩǎ Ƴǳǎǘ ŎƻƴǎƛŘŜǊ 
flexible training arrangements. 

 

High ς 
increase  
funding 
allocation by 
10% 

Most outdoor equipment retail outlets are 
small businesses which rely on all staff to 
contribute to its operation.  Attendance to 
lengthy block release programs by 
apprentices is a real deterrent to employers 

Statewide 
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Industry Area or 
Sub-Sector 

Identified qualification, 
competency, skill set needs 

Required Action 
Priority – 
Action & 

Timeframe 
Basis of Demand 

Location – 
Local, 

Regional or 
Statewide 
(identify) 

Vehicle Body 

 

 

Certificate II in Automotive 
Vehicle Body 

Limited demand.  Possible 
opportunity for School based strategy 
for the industry as a pathway to an 
apprenticeship.   

Low ς 
maintain 
2010  
funding 
allocation 

Limited numbers currently enrolled. Statewide 

Vehicle Body 

 

Certificate II in Automotive 
Vehicle Body (Paint 
Preparation) 

 

Mature Age apprenticeship 
opportunity.  Pathway for school 
based apprentices. Requires further 
marketing to the industry.  

 

Medium ς 
maintain 
2010  
funding 
allocation 

High industry need to address skill 
shortages. 

Statewide 

Vehicle Body Certificate II in Automotive 
Vehicle Body (Panel 
Preparation) 

Mature Age apprenticeship 
opportunity.  Pathway for school 
based apprentices. Requires further 
marketing to industry. 

Medium ς 
maintain 
2010 funding 
allocation 

High industry need, uptake of this 
qualification needed to address current skill 
shortages. 

Statewide 

Vehicle Body Certificate II & III in Automotive 
Vehicle Body (Vehicle Glazing) 

Continued industry need for people 
with this skill set. 

 

High - 2010 
funding 
allocation by 
10% 

Limited skill people and increase in 
specialisation. 

Statewide 

Vehicle Body 

 

 

Certificate II in Automotive 
Vehicle Body (Vehicle 
Presentation) 

 

Continued industry need for people 
with this skill set. 

 

Medium ς 
maintain 
2010  
funding 
allocation 

 

Training demand due to ongoing repair 
work with motor vehicles. 

Statewide 

Vehicle Body Certificate II in Automotive 
Vehicle Body (Window Tinting)  

Limited demand. Low  Industry uses semi-skilled labourers. Statewide 
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Industry Area or 
Sub-Sector 

Identified qualification, 
competency, skill set needs 

Required Action 
Priority – 
Action & 

Timeframe 

Basis for Demand 

 

Location – 
Local, 

Regional or 
Statewide 
(identify) 

Vehicle Body  

 

Certificate III in Automotive 
Vehicle Body   

Limited demand. Low 

 

Similar competencies attained through 
AUM or MEM qualifications. 

Statewide 

 

Vehicle Body 

 

 

Certificate III in Automotive 
Vehicle Body (Panel Beating) 

Primary avenue by which to address 
current and forecasted skills shortage.  
Intensive pre-employment program 
opportunity. 

   

High ς 
increase 
2010 funding 
allocation by 
15% 

High number of vacancies within the 
industry sector throughout the State.  
Preliminary discussions with industry and 
the Insurance Industry have suggested the 
need for a SFS.   

Statewide 

Vehicle Body 

 

Certificate III in Automotive 
Vehicle Body (Vehicle Painting)   

Recruitment/Retention issues.  
Question the relevance of current 
training product and delivery capacity 
ƻŦ w¢hΩǎΦ 

High ς 
increase 
2010  
funding 
allocation by 
15% 

Extreme lack of qualified tradespersons 
throughout the State. 

Statewide 

Vehicle Body  Certificate III in Automotive 
Vehicle Body (Vehicle 
Trimming) 

  

Apprenticeships the primary means of 
skill development of people for the 
industries labour demands.  Flexible 
training delivery sought by industry.    

Medium ς 
maintain 
2010 funding 
allocation 

Increased work due to growth of the Marine 
industry, motor homes and caravan sales ς 
see vehicle registration. 

Statewide 

Automotive General  

 

Certificate III in Automotive 
Retail, Service and Repair  

(30 month Traineeship) 

 

Specifically developed for occupations 
where there is no clear career path 
but defined duties e.g. vehicle 
dismantlers. Requires further targeted 
marketing.  

Low ς 
maintain 
2010 funding 
allocation 

The continued growth of specialised 
enterprises may provide for an increase in 
the uptake of this qualification. 

Statewide 
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7. Conclusion  

The Queensland Automotive Industry has seen a relatively restrained level of economic growth 
in 2009. Despite the obvious impact of the GFC and the effects this has had on the Automotive 
industry, the signs of an economic recovery with a slow increase in consumer confidence and 
export figures will require the Automotive industry to have adequate strategies to deal with 
attraction, retention and skilling issues. These strategies include: 
 

 Ongoing skill requirements changing due to the dynamic nature of the automotive industry. 

 The educational delivery of the training provided to students.  

 Development of clear career progression points in the industry to enable informed 
employment and education choices.  

 Wider marketing campaign to change the perceived industry perception in the community 
of the Automotive Industry. 

 Workforce structural issues where more emphasis is given to developing smaller numbers 
of skilled specialists who can concentrate on specialised analysis and diagnosis required 
ǿƛǘƘ ǘƘŜ ǊŀǇƛŘ ǘŜŎƘƴƻƭƻƎƛŎŀƭ ŘŜǾŜƭƻǇƳŜƴǘ ƛƴ ǘƘŜ ƛƴŘǳǎǘǊȅΩǎ ǇǊƻŘǳŎǘǎΦ ¢ƘŜǎŜ ǎǇŜŎƛŀƭƛǎǘǎ 
would be supplemented by other workforce levels performing more routine maintenance 
and repair work.  

 Recognising the issue of skills obsolescence due to the rapid technological changes 
occurring in the industry, hence embarking on a strategic up-skilling regime. 

 Continuing to develop attraction and retention strategies to make the industry more 
attractive to younger people and other priority population groups. 

 Continuing to develop active partnerships with providers to ensure that industry needs are 
better met, and also to ensure that providers remain up to date with the rapid technological 
change. 

 Providing support for VET in schools programs. 

 Addressing the workforce ageing and gender imbalance issues apparent to industry.  
 
QASA will continue to provide strategic information and advice to all relevant stakeholders on 
skills and training needs now and into the future. 
 
 
 
 
 

 
Paul Kulpa 
Executive Officer 
Queensland Automotive Skills Alliance 
September 2009 
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Appendix 1 ɀ Australian Automotive Industry - Latest Economic Summary (Aug 2009) 
Economic Summary – August 2009 

 Latest Data This Time Last Year 

Economic Growth: 

GDP (Mar Qtr and Mar annual growth) 0.4% 0.4% 0.8% 3.4% 

Road Output (Gross Value Added, Mar Qtr and Mar annual growth) 0.3% -1.5% 1.3% 4.4% 

Leading Indicators Of Economic Activity     

Dwelling Approvals (June Approvals and June monthly growth) 11,086 9.3% 12,943 0.4% 

Westpac-Institute Consumer Sentiment Index 109.4 9.3 79.0 -5.7 

(July Index and change from previous month)     

Motor Vehicles Sold (July and July YTD) 75,333 530,556 83,976 626,671 

Labour Market Indicators: 

Unemployment Rate (July)  5.8%  4.3% 

Participation Rate (July)  65.3%  65.5% 

Level of Employment (July, 000s)  10,793.6  10,792.3 

Employment Growth (July year on year change)  0.0%  2.3% 

ANZ Job Advertisements (July and monthly year on year change) 128,159 -51.9% 266,384 5.5% 

Avg Weekly Earnings (Private and Public Sectors)     

Full Time Adult Total Earnings $1,242.70 5.5% $1,178.40 4.2% 

All Employees Total Earnings $922.50 3.8% $888.70 3.1% 

(May Qtr and May Annual rate of change)     

Inflation: 

CPI (June Qtr and Annual Headline Rate) 0.5% 1.5% 1.5% 4.5% 

Motor Vehicles (June Qtr and June annual growth) 0.9% -0.9% -0.1% -1.3% 

Automotive Fuel (June Qtr and June annual growth) 3.6% -20.6% 8.7% 18.4% 

Motor Vehicle Repair & Servicing (June Qtr and June annual 

growth) 
0.9% 4.2% 0.8% 3.4% 

Motor Vehicle Parts & Accessories (June Qtr and June annual 

growth) 
1.6% 8.8% 0.0% 5.0% 

Other Motoring Charges (June Qtr and June annual growth) 0.0% 3.9% 0.8% 5.3% 

FuelTrac Price (cents per litre) of Unleaded (July and July YTD) 124.6 119.9 162.6 148.3 

$US West Texas Intermediate Barrel of Oil (July and July YTD) $64.2 $53.0 $133.4 $114.1 

External Sector: 

Import Price Index (June Qtr and June annual growth) -6.4% 5.9% 1.4% 3.5% 

Road Vehicles Import Price Index (June Qtr and June annual growth) -2.5% 10.4% -1.5% -2.2% 

Export Price Index (June Qtr and June annual growth) -20.6% -0.2% 13.5% 13.3% 

Terms of Trade (Mar Qtr Index and Mar annual growth) 109.1 5.7% 103.2 1.9% 

Current Account Deficit (Mar Qtr $m) -4,614  -20,118  

USD/AUD (July Monthly Avg and Aug 27) 0.80 0.83 0.96 0.86 

JPY/AUD (July Monthly Avg and Aug 27) 75.96 77.60 102.71 93.66 

EUR/AUD (July Monthly Avg and Aug 27) 0.57 0.58 0.61 0.58 
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Appendix 2 ɀ Motor Vehicle Registrations by Vehicle Type, Queensland, 2001 to 2008 

 

 
Registration Type Vehicle type Year 

  2001 2002 2003 2004 2005 2006 2007 2008 

  ð number ð 

           
Registrations of motor vehicles Passenger 1,767,318 1,836,529 1,915,327 1,986,508 2,058,092 2,138,364 2,220,568 2,302,407 

  
Motor cycles 

 
74,320 

 
78,644 

 
83,790 

 
89,332 

 
97,370 

 
110,501 

 
125,594 

 
139,355 

  
Light commercial vehicles 

 
408,960 

 
423,512 

 
441,358 

 
464,319 

 
490,016 

 
520,070 

 
550,453 

 
585,861 

  
Trucks (c) 

 
83,735 

 
86,022 

 
89,311 

 
93,115 

 
98,174 

 
103,967 

 
110,347 

 
117,802 

  
Buses 

 
14,677 

 
15,114 

 
15,457 

 
15,093 

 
15,682 

 
16,516 

 
17,336 

 
18,148 

  
Campervans 

 
5,342 

 
5,703 

 
6,818 

 
7,677 

 
7,970 

 
8,449 

 
9,119 

 
9,874 

           

Registrations of new motor vehicles (d)  n.a. 141,287 177,668 192,392 213,362 234,682 232,562 246,407 

n.a. = not available. 
A) The Motor Vehicle Census includes all vehicles registered with a state, territory or other government motor vehicle registry for unrestricted use on public roads with the exception of consular vehicles and 
vehicles registered by the defence forces.  
B) Vehicles on register are defined as those vehicles registered at the date of the census, or had registration expire less than one month before that date. 
C) Includes light rigid, heavy rigid, articulated and non-freight carrying trucks.  
D) Defined as registrations of cars with a year of manufacture 12 months prior to the Census date.  

Source: Australian Bureau of Statistics, Motor Vehicle Census, Australia (cat. no. 9309.0), various edition 
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Appendix 3 ɀ School Based Apprentices and Trainees in Training as at 30 June 2009 

Qualification 
Brisbane  

North 
Brisbane South  
& Gold Coast 

Central 
 Qld 

North  
Qld 

South  
West 

Wide Bay/ 
Sunshine Coast 

Grand 
Total 

AUM25101 Certificate II Automotive Manufacturing (Bus/Truck/Trailer) 1 0 0 0 0 0 1 

AUM35101 Certificate III Automotive Manufacturing (Bus/Truck/Trailer) 3 1 0 0 4 0 8 

AUR20305 Certificate II Bicycles 2 4 1 0 1 0 8 

AUR20405 Certificate II Automotive Electrical Technology 0 1 1 0 3 0 5 

AUR20505 Certificate II Automotive Vehicle Servicing 2 2 3 0 1 0 8 

AUR20605 Certificate II Marine 0 0 1 0 0 0 1 

AUR20705 Certificate II Automotive Mechanical 17 31 7 1 27 29 112 

AUR20705B Certificate II Automotive Mechanical (Cylinder Head Reconditioning) 3 0 0 0 0 0 3 

AUR20705C Certificate II Automotive Mechanical (Tyre Fitting Light) 3 2 2 4 5 4 20 

AUR20705D Certificate II Automotive Mechanical (Underbody) 0 2 0 0 0 0 2 

AUR20805 Certificate II Outdoor Power Equipment 0 3 1 1 4 2 11 

AUR20905 Certificate II Automotive Vehicle Body 1 0 0 0 4 0 5 

AUR20905A Certificate II Automotive Vehicle Body (Paint Preparation) 1 2 0 0 0 2 5 

AUR20905B Certificate II Automotive Vehicle Body (Panel Preparation) 0 1 0 0 6 1 8 

AUR20905C Certificate II Automotive Vehicle Body (Vehicle Glazing) 0 4 0 0 1 0 5 

AUR20905D Certificate II Automotive Vehicle Body (Vehicle Presentation) 0 8 1 0 1 0 10 

AUR30205 Certificate III Bicycles 2 3 1 0 0 0 6 

AUR30305 Certificate III Automotive Electrical Technology 1 9 5 4 3 3 25 

AUR30405 Certificate III Automotive Mechanical Technology 0 0 0 14 1 0 15 

AUR30405B Certificate III Automotive Mechanical Technology (Heavy Vehicle Mobile Equipment) 0 1 12 2 5 0 20 

AUR30405C Certificate III Automotive Mechanical Technology (Heavy Vehicle Road Transport) 7 25 5 14 15 1 67 

AUR30405D Certificate III Automotive Mechanical Technology (Light Vehicle) 64 56 36 42 25 3 226 

AUR30405E Certificate III Automotive Mechanical Technology (Motorcycle) 0 5 3 4 2 3 17 

AUR30505 Certificate III Marine 0 4 2 2 0 2 10 

AUR30605B Certificate III Automotive Specialist (Diesel Fitting) 1 3 6 0 0 0 10 

AUR30605C Certificate III Automotive Specialist (Diesel Fuel) 0 1 0 0 1 0 2 

AUR30605D Certificate III Automotive Specialist (Engine Reconditioning) 0 0 2 0 0 0 2 

AUR30705 Certificate III Outdoor Power Equipment 1 1 1 1 1 0 5 

AUR30805 Certificate III Automotive Vehicle Body 0 0 0 3 0 0 3 

AUR30805A Certificate III Automotive Vehicle Body (Panel Beating) 5 10 3 9 4 1 32 

AUR30805B Certificate III Automotive Vehicle Body (Vehicle Painting) 0 4 5 10 6 0 25 

AUR30805C Certificate III Automotive Vehicle Body (Vehicle Trimming) 1 1 0 0 0 0 2 

AUR31005A Certificate III Automotive Sales (Parts Interpreting) 0 2 1 1 4 0 8 

AUR31899 Certificate III Automotive (Vehicle Body Vehicle Painting) 1 0 0 0 0 0 1 

GRAND TOTAL 116 186 99 112 124 51 688 
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Appendix 4 ɀ Apprentice and Trainees in Training as at 30 June 2009 

Automotive General -  Qualification 
Brisbane 

 North 
Brisbane South  

and GC 
Central  

Qld 
North  

Qld 
South 
 West 

Wide Bay/ 
Sunshine Coast 

Grand 
Total 

AUM25101 Certificate II Automotive Manufacturing (Bus/Truck/Trailer) 1 1 0 0 0 0 2 
AUM35101 Certificate III Automotive Manufacturing (Bus/Truck/Trailer) 73 52 10 6 18 9 168 
AUR20305 Certificate II Bicycles 3 4 2 0 1 0 10 
AUR20405 Certificate II Automotive Electrical Technology 0 2 4 0 3 1 10 
AUR20505 Certificate II Automotive Vehicle Servicing 4 3 3 0 3 0 13 
AUR20605 Certificate II Marine 0 0 1 0 0 0 1 
AUR20705 Certificate II Automotive Mechanical 21 43 21 9 30 38 162 
AUR20705A Certificate II Automotive Mechanical (Air Conditioning) 1 2 1 0 0 0 4 
AUR20705B Certificate II Automotive Mechanical (Cylinder Head Reconditioning) 3 0 0 0 1 0 4 
AUR20705C Certificate II Automotive Mechanical (Tyre Fitting Light) 14 9 12 10 7 12 64 
AUR20705D Certificate II Automotive Mechanical (Underbody) 3 4 0 1 1 1 10 
AUR20805 Certificate II Outdoor Power Equipment 1 3 1 1 5 2 13 
AUR20905 Certificate II Automotive Vehicle Body 1 1 0 0 4 0 6 
AUR20905A Certificate II Automotive Vehicle Body (Paint Preparation) 1 13 0 0 0 3 17 
AUR20905B Certificate II Automotive Vehicle Body (Panel Preparation) 1 4 0 0 8 1 14 
AUR20905C Certificate II Automotive Vehicle Body (Vehicle Glazing) 3 9 0 2 6 0 20 
AUR20905D Certificate II Automotive Vehicle Body (Vehicle Presentation) 2 14 2 0 1 0 19 
AUR30205 Certificate III Bicycles 15 13 4 2 0 4 38 
AUR30305 Certificate III Automotive Electrical Technology 64 100 111 72 38 34 419 
AUR30405 Certificate III Automotive Mechanical Technology 1 0 4 15 4 2 26 
AUR30405B Certificate III Automotive Mechanical Technology (Heavy Vehicle Mobile Equipment) 2 7 137 21 47 5 219 
AUR30405C Certificate III Automotive Mechanical Technology (Heavy Vehicle Road Transport) 51 272 71 96 130 55 675 
AUR30405D Certificate III Automotive Mechanical Technology (Light Vehicle) 470 852 342 325 273 261 2523 
AUR30405E Certificate III Automotive Mechanical Technology (Motorcycle) 16 57 37 34 18 29 191 
AUR30505 Certificate III Marine 9 40 15 24 1 13 102 
AUR30605 Certificate III Automotive Specialist 1 38 1 1 13 2 56 
AUR30605A Certificate III Automotive Specialist (Brakes) 0 0 0 1 0 4 5 
AUR30605B Certificate III Automotive Specialist (Diesel Fitting) 7 23 37 11 4 21 103 
AUR30605C Certificate III Automotive Specialist (Diesel Fuel) 1 8 0 5 5 2 21 
AUR30605D Certificate III Automotive Specialist (Engine Reconditioning) 12 24 9 9 6 5 65 
AUR30605E Certificate III Automotive Specialist (Forklift Mechanic) 1 5 0 0 0 1 7 
AUR30605F Certificate III Automotive Specialist (Transmission) 2 0 0 0 1 0 3 
AUR30705 Certificate III Outdoor Power Equipment 9 20 16 15 24 6 90 
AUR30805 Certificate III Automotive Vehicle Body 0 4 0 3 0 0 7 
AUR30805A Certificate III Automotive Vehicle Body (Panel Beating) 52 123 42 78 57 46 398 
AUR30805B Certificate III Automotive Vehicle Body (Vehicle Painting) 59 142 43 63 50 32 389 
AUR30805C Certificate III Automotive Vehicle Body (Vehicle Trimming) 4 17 6 8 3 5 43 
AUR31005 Certificate III Automotive Sales 26 54 7 45 29 27 188 
AUR31005A Certificate III Automotive Sales (Parts Interpreting) 4 40 27 20 29 24 144 
AUR31099 Certificate III Automotive (Mechanical Light Vehicle) 0 1 0 1 0 2 4 
AUR31205 Certificate III Automotive Retail, Service and Repair 0 3 3 1 0 4 11 
AUR31899 Certificate III Automotive (Vehicle Body Vehicle Painting) 1 0 0 0 0 1 2 
AUR32299 Certificate III Marine (Mechanics) 0 1 0 0 0 0 1 
Grand Total 939 2008 969 879 820 652 6267 
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