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1. Executive Summary 
 
The automotive industry will continue to face ongoing challenges in 2009 as first revealed in the 
latter part of 2008.  With vehicle and component manufacturing plants slowing production 
worldwide and the global financial crisis taking hold, all sectors of the automotive industry are 
reassessing and analysing exactly what their investment in the skilling of their workforce should 
be.  Further the retention of qualified tradespersons by business will be essential to remain viable 
and competitive when the economic situation improves. 
 
Training institutions like the Australian Technical Colleges are paving the way for up and coming 
automotive tradespersons through school based training arrangements.  There is also a growing 
trend amongst manufacturers and their dealer networks to take total responsibility for the 
training of their apprentices and existing qualified tradeΩs people through the establishment of an 
in-house registered training organisation (RTO).  This is expected to have some impact on the 
public and private training system.  At a minimum,  manufacturers and dealerships will want to 
bǳƛƭŘ ǇŀǊǘƴŜǊǎƘƛǇ ŀǊǊŀƴƎŜƳŜƴǘǎ ǿƛǘƘ ŜȄǘŜǊƴŀƭ w¢hΩǎ ǿƘƛŎƘ ŜƴŀōƭŜ ǘƘŜƳ ǘƻ ōŜǘǘŜǊ ƳŀƴŀƎŜ ǘƘŜ 
context in which training is delivered, and where possible build into each apprentice a specialist 
knowledge and an overall brand loyalty. 
 
The automotive retail sector is a complex one, comprising of distinct sub-sectors facing equally 
distinct product market pressures.  The external drivers which influence the volume of 
vehicle/equipment sales and the necessary skills demand requirements, is also driven by the 
various regulatory and technical advances that will escalate over the next three to five years.  The 
major political and community issue of the environment will continue to impact on emissions 
controls, fuel consumption and fuel sources.  The present technology making significant ground is 
that of diesel engines, particularly common rail direct injection engines.  The majority of car and 
truck manufacturers are now including this option in a significant number of their models.  The 
future trend to alternative fuel vehicles, hybrid and ultimate fuel cell technology, which generates 
only water as a byproduct will be in mass production by 2011/12.  The trend by manufacturers to 
build fuel efficient vehicles will of course be driven by a more informed and environmentally 
conscious consumer.  The manufacturer of such vehicles will bring with it significant training 
requirements for the existing workforce, and demand major changes to the content of training 
delivered to apprentices. 
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2. The implication of the Global Economic Crisis on VET 
 
The escalating global financial crisis is impacting significantly on each sector of the automotive 
industry, specifically in manufacturing as has already been seen through the GMH assembly plant 
in Adelaide which is set to suspend production for two weeks in April 2009.  Other manufacturers 
have already made similar decisions which will of course create numerous flow-on effects for the 
Australian economy.  In general, labour market analysts are already predicting a rate of up to 8% 
unemployment in 2009/10 as a result of the global financial crisis.  This figure will probably be 
conservative in some sectors of the automotive industry. 
 
Vehicle ownership in Australia is at record levels and as a result, the automotive industry is 
experiencing resurgence in the volume of skills development required in terms of apprentices and 
the existing workforce.  The Westpac-Melbourne Institute Motor Vehicle Sentiment Series looks at 
whether or not it is a good time to buy a motor vehicle and is highly correlated with private new 
vehicle sales (that have now stalled).  This assessment of the market now demonstrates a 
deterioration of sales to an all time low.  This market reality has meant the redundancy of a 
number of new vehicle sales people throughout the dealerships.  
 
It is known that overall national confidence in the economy tends to provide a support to the 
automotive sales industry; however annual GDP and vehicle sales growth has slowed dramatically 
which in turn has further eroded consumer confidence.  Economic developments are clearly 
negatively impacting the passenger vehicle segment of the automotive industry and pricing can be 
clearly seen as a major factor. This is evidenced in that the Hyundai Motor Corporation over took 
Toyota in sales during this quarter (January to March 2009).   
 
Whilst there will be a reduction in the workforce requirements for the manufacturing industry, a 
clear argument can be established to suggest that there will be a continued demand and maybe an 
increasing demand for skilled labour in the service and repair sector.  As people refrain from 
purchasing new vehicles in difficult times, increased repair and service of older vehicles will result.  
 
With the down turn in the mining sector, China stock piling ore while Australian ships wait in dock 
to unload in convoy, manufacturing globally will also slow.  Job losses in the mining industry in 
Australia will have a substantial impact on the skilling demands of the automotive industry 
generally.  Much of the resource sector activity is underpinned by the operation of vehicles, 
mechanical equipment and machinery.  The primary workforce required to repair and service this 
type of equipment is in the main required to possess extensive automotive knowledge and skills. 
 
The automotive industry is known globally as one of most technologically driven industries, with 
research and development of new technologies by manufacturers a major priority.  In addition to 
maintaining market place competitiveness, and continually striving to meet customer expectations 
on safety, style and performance, the impending implications of climate change is causing 
manufacturers to consider ways to reduce greenhouse gas emissions even further. 
An increase in the design and manufacturer of diesel cars by most brands will reduce CO² 
emissions by 20% compared to petrol -powered cars in the same class. 
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The majority of manufacturers are also developing and manufacturing alternative fuel vehicles like 
the hybrid electric vehicles.  In some American states the majority of households second vehicle is 
either diesel powered or hybrid, the take up of this in Australia has not been a positive due to high 
costs to own this mode of transport.  This trend will continue to expand throughout the western 
world and Australia will see in the next three to five years a wide variety of choice in alternate fuel 
vehicles in most brands.  In addition, some manufacturers are very advanced in the development 
of a hydrogen fuel-cell electric car.  For example, the Hyundai proto-type of such a vehicle is 
already undergoing extreme testing and is surpassing all expectations. 
 
The onset or more importantly, the increased use of this technology in a range of modern vehicles 
in the very near future will bring with it a real challenge for the existing workforce, the apprentices 
of tomorrow and of course the training system.  The ongoing review of the Automotive Training 
Packages is a necessity just to keep abreast with the changes in automotive technology.  While 
competency standards, performance criteria and assessment guidelines can be developed for such 
technologies, dynamic relationships must be forged between each of the industry sectors and 
registered training organisations to ensure the currency and validity of training content. 
 
In summary the Automotive Industry reported that the: 

 Economy has slowed 

 Smaller companies have amalgamated to establish clusters in metropolitan areas enabling 
them to pool resources and create economies of scale for purchasing and human capital 

 Dealership franchise workloads are greatly reduced, with some dealers actually losing their 
franchising arrangements 

 Smaller independents operators find it difficult to access technical information 

 Small and medium size businesses are considering other means to improve efficiency and 
profitability including improvement of customer relationships 

 Small and medium size businesses have increasing work loads  

 The Automotive Industry Skills Survey 2009 has provided an opportunity for one-on-one 
discussions on recognition of prior learning and on how important qualifications are in the 
current economic climate. 
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3. Economic Summary ς automotive context 

 
Extract from:  Martec Automotive, Insight ς March 2009, Number 3 
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4. Apprenticeship / Traineeship Take-up & Retention 
 
Over the next five years the automotive industry will be subject to significant technological 
advancement, and in general will mean an extended vehicle lifecycle with the recommended 
service and subsequent repair being scheduled to occur at longer intervals than ever before.  This 
has influenced a major shift in the type of work undertaken in the majority of dealership 
operations, as their core business is the maintenance of vehicles no older than three years.  It is 
estimated that up to 85% of all their work is service related, and on occasion may include fault 
diagnosis, re-calibration and/or subsequent replacement of parts.  It could be argued that the 
skills required to execute this type of work does not require a fully qualified tradesperson 
(Certificate III or above level).  In recognition of this change, a re-engineering of the workforce 
could yield several benefits to both industry and the training system. 
 
It was also revealed through industry engagement that the majority of employers were not aware 
of the options available to them and their apprentices when the employment and training contract 
between them was in jeopardy due to a downturn in work.  The options of temporary stand down, 
reduction of hours or amendment to part-time arrangements were mostly not know by the 
employers surveyed.  The QASA through its communication mediums of bi-monthly newsletters, 
shareholder journals, and its website will promote these options to the parties of the Training 
Contract in an effort to eliminate unnecessary cancellations due to the impacts of the current 
Global Economic Crisis.   
 
For Industry: 

 Benefits: 
-  The training of new entrants or semi-skilled existing workers in a Certificate II in 

Automotive Vehicle Servicing (Traineeship) relates more appropriately to the daily work 
requirements of large majority of dealerships.  The initial employer investment in training 
for new entrants would be significantly reduced 

-  Ability to better promote and implement a legitimate career pathway 
-  Improved alignment of apprentice/trainee expectations with the workplace reality 
-  Employers can άƘŀƴŘ ǇƛŎƪέ those trainees who have the potential to progress onto a 

Certificate III apprenticeship 

 Challenges: 
-  Managing the workplace perceptions, and industrial relations restrictions and expectations 

of a two-tiered technically trained workforce 
-  Re-organization and possible re-engineering of the workplace and associated systems. 
-  Managing the expectations of new entrants 
-  The education of VET School Guidance Officers to ensure that they match appropriately 

students with the correct vocational pathway 
 
Dual Trade Qualifications:  

 Benefits: 
-  Those employees who have more than one trade qualification have a greater capacity to 

be more productive in the workplace.  This gives an employer enhanced options on how to 
best utilise such a tradesperson 

-  The employee will be in a better position to request and expect much improved 
remuneration 
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-  The subsequent training and employment opportunities available to an employer and 
employee to commit to a dual trade pathway will in itself be an excellent retention strategy 

-  This pathway is supported by employers in the regional areas of Queensland as opposed to 
the Metropolitan areas of the State which have a high turnover volume of repairs and 
enhanced opportunity for specialisation 

 

 Challenges: 
-  Development of such pathways through either the formation of a new qualification or the 

identification of a trade aligned skill set e.g. Panel Beating & Vehicle Painting or 
Automotive Mechanical & Automotive Electrical will take some considerable time as it 
would need to be considered in a National context. 

-  The funding regime for such a qualification for a new entrant (apprentice) would need to 
be developed together with the regulatory framework to support it, e.g. Nominal term. 

-  Possible industrial relations implications in terms of appropriate Award entitlements for 
both an apprentice and a qualified tradesperson (dual trade) 

-  If a skill set is developed to complement an existing workers core trade similar industrial 
relations issues may need to be addressed 

-  The re-engineering of work practices to keep work in-house rather than sending it to trade 
specialist subcontractors 

-  Managing the increasing amounts of technical information and skills development over the 
next 5 years 
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5. Skills/occupations which require training in the 2009/10 year, and why this demand exists 
 

Automotive Industry 

Occupations/Qualifications from the AUR05 Training Package 

Industry Area or 
Sub-Sector 

Identified qualification, 
competency, skill set 

needs 
Required Action 

Priority ς 
Action & 

Timeframe 
Basis for Demand 

Location ς 
Local, Regional 
or Statewide 

(identify) 
Sales & 
Administration 
 
 

Certificate II in Automotive 
Sales 

New entrants require this qualification 
or at least 11 competencies to meet the 
prescribed eligibility requirements for 
the necessary licence issued by the 
Office of Fair Trading to work in the 
industry.  The majority of this training 
and assessment is undertaken on a fee-
for-service basis. 

Medium  
 

Ongoing need, as the industry 
has a significant churn rate. 

Statewide 

Sales & 
Administration 

Certificate III in Automotive 
Sales 

Opportunity for Automotive Training 
Australia to develop specific Heavy 
Vehicle Sales competencies.  Also 
extensive market opportunity for RPL 
assessment services.  

Medium ς 
Consider 
allocation 
through VRG 

Traditionally salespersons in the 
Heavy Vehicle sector have come 
from mechanical backgrounds 
with no formal training on 
vehicle standards and 
regulations.  These parameters 
are critical in this sector as the 
majority of Heavy Vehicles are 
purpose built. 

Brisbane North, 
Brisbane South & 
Gold Coast, 
South West 

Sales & 
Administration 
 
 

Certificate III in Automotive 
Sales (Parts Interpreting) 

Significant Recognition of Prior Learning 
opportunity.   

High ς 
increase 
09/10 
funding 
allocation by 
10% 

A lack of qualified persons in this 
occupation is a limiting factor to 
ŀƴ ŜƳǇƭƻȅŜǊΩǎ ŀōƛƭƛǘȅ ǘƻ ŜƴƎŀƎŜ 
an apprentice in this calling.  
Extensive employment 
opportunities exist for this skill 
 
 

Statewide 
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Industry Area or 
Sub-Sector 

 

Identified qualification, 
competency, skill set 

needs 
Required Action 

Priority ς 
Action & 

Timeframe 
Basis for Demand 

Location ς 
Local, Regional 
or Statewide 

(identify) 
Bicycles 
 
 

Certificate II in Bicycles School-based opportunity; pre-
employment training for people 
pursuing a career in this industry. 

Medium ς 
maintain 
09/10 
allocation 

Key initiative to address the skills 
shortage. 

Statewide 

Bicycles 
 
 
 

Certificate III in Bicycles Skills Recognition or RPL opportunity. 
Industry support for work based training 
and assessment of apprentices.  Broad 
industry support to reduce the 
apprenticeship nominal term to 3 years.  

High ς 
maintain 
08/09 
funding 
allocation 

To address skill shortages caused 
by extreme growth in the 
recreational pursuits of Road-
cycling & Mountain biking. 

Statewide 

Motorcycles 
 
 

Certificate III in Automotive 
Mechanical Technology (AMT) 
- Motorcycle 
 

Apprenticeships in AMT (Motorcycle) 
primary source of recruitment for 
persons working in this industry.    

High ς 
increase 
09/10 
funding 
allocation by 
10% 

Due to the increases in fuel 
prices and the general cost of 
living the purchase of 
motorcycles as a viable means of 
commuting will continue to 
increase    

Statewide 

Electrical 
Technology 

Certificate II in Automotive 
Electrical Technology 

Primarily used for competencies to work 
as an Accessory Fitter 

Low Nil 
 

 

Electrical 
Technology 
 
 

Certificate III in Automotive 
Electrical Technology  

Primary avenue for skilling of new 
entrants for this occupation.  Skills sets 
in electro-technology required for 
existing workforce to accommodate for 
technology advancements within the 
industry.      

High ς 
maintain 
09/10 
funding 
allocation 

Industry wide trend to up skill 
Mechanical Tradespersons in 
electrical competencies due to 
the increasing nature of 
electronic systems in most 
vehicles.  The onset of future 
Hybrid Motor Vehicle with High 
Voltage power supply will 
require a change in the required 
skill sets of Auto Electricians 
 
 
 
    

Statewide 
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Industry Area or 
Sub-Sector 

 

Identified qualification, 
competency, skill set 

needs 
Required Action 

Priority ς 
Action 

Timeframe 

Basis for Demand 
 

Location ς 
Local, Regional 
or Statewide 

(identify) 
Marine 
 
 

Certificate II in Marine Limited need ς School based trainee 
opportunity 

Low ς 
maintain 
09/10 
funding 
allocation 

Industry prefers to engage 
apprentices in Cert III 
qualification. 
  

 

Marine 
 
 

Certificate III in Marine Increase capacity for continued growth 
in enrolments. 

High ς 
increase -
09/10 
funding 
allocation by 
10% 

Significant increase in 
recreational boating (refer 
industry environment in 
Automotive Skills Plan 2007-
2010)  

Brisbane South & 
Gold Coast, 
Central 
Queensland and 
North 
Queensland 

Mechanical 
Technology 
 
 

Certificate II in Automotive 
Vehicle Servicing 

Qualification provides for a number of 
occupational outcomes for the service 
sector. 
 
 

Medium -  
Maintain 
09/10 
funding 
allocation 

Primary qualification chosen by 
School-based trainees.  Changing 
workforce requirements will see 
the increase use of this pathway 
pending adjustments to UC 
payments (refer to section 3 of 
this report  for justification) 

Statewide 

Mechanical 
Technology 
 
 

Certificate II in Automotive 
Mechanical 

Continued allocation of funding 
required. 

High ς 
maintain 
09/10 
funding 
allocation 

Primary qualification chosen by 
School-based trainees 
considering a career in 
Automotive, often progressing 
into an apprenticeship. 

Statewide 

Mechanical 
Technology 
 
 

Certificate II in Automotive 
Technology (Air Conditioning) 
 
 

National licensing requirement for all 
persons currently employed in 
occupations requiring the service and 
repair of Automotive Air Conditioning 
Systems 
 
 
 

High ς 
increase 
funding 
allocation in 
09/10 by 
10% 

 VRG opportunity for TAFE 
Institutes currently embargoed 
due to the fact that it is a 
regulatory requirement 

Statewide 
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Industry Area or 
Sub-Sector 

 

Identified qualification, 
competency, skill set 

needs 
Required Action 

Priority ς 
Action & 

Timeframe 

Basis for Demand 
 

Location ς 
Local, Regional 
or Statewide 

(identify) 
Mechanical 
Technology 
 
 

Certificate II in Automotive 
Mechanical (Cylinder Head 
Reconditioning) 

Limited industry demand.  Possible 
pathway for School students.  

Medium ς 
maintain 
09/10 
funding 
allocation 

The majority of employers would 
recruit job seekers for the 
Certificate III.  

Brisbane North, 
Brisbane South & 
Gold Coast  

Mechanical 
Technology 
 
 

Certificate II in Automotive 
Mechanical (Tyre Fitting Light)  
 

Potential area for future regulation, due 
to the increased liability carried by 
employers. 
 
Lack of interest and commitment by 
industry to resolve the issue.  

High ς 
increase 
09/10 
funding 
allocation by 
10% 

Significant growth in the 
automotive sector best 
demonstrated by an increase in 
sales over the past 2 years.  
Increased 

Brisbane North, 
Brisbane South & 
Gold Coast, Wide 
Bay / Sunshine 
Coast, Central 
Queensland  

Mechanical 
Technology  
 
 

Certificate II in Automotive 
Mechanical (Underbody) 

Utilised to equip new entrants for the 
competencies to repair and service 
vehicle braking systems, steering and 
suspension systems and repair of 
exhaust systems. 

Low Limited demand. 
Occupations in this industry 
provided by franchised 
enterprises that provide the 
majority of their own training.  

Statewide 

Mechanical 
Technology 

Certificate III in Automotive 
Mechanical Technology 

Generic qualification which provides for 
the selection of competencies relevant 
to the workplace (no descriptor). 
  

Medium ς 
decrease 
09/10 
funding 
allocation by 
10% 

Static growth. Statewide 

Mechanical 
Technology 
 
 

Certificate III in Automotive 
Mechanical Technology 
(Heavy Vehicle Mobile 
Equipment) 
 
 
 
 
 

Primary avenue to meet skills shortage 
in the industry.  Increasing demand. 

High ς 
increase 
funding 
allocation  by 
10% in 09/10 

Significant growth in industry 
sector 

Statewide 



 

 
14 

Industry Area or 
Sub-Sector 

 

Identified qualification, 
competency, skill set 

needs 
Required Action 

Priority ς 
Action & 

Timeframe 
Basis for Demand 

Location ς 
Local, regional 
or Statewide 

(identify) 
Mechanical 
Technology 
 
 

Certificate III in Automotive 
Mechanical Technology 
(Heavy Vehicle Road 
Transport) 

Primary avenue to meet skill shortage in 
the industry.  Increasing demand.  
Retention strategy required. 

High ς 
maintain 
09/10 
funding 
allocation 

Significant growth in industry 
sector 

Statewide 

Mechanical 
Technology 
 
 

Certificate III in Automotive 
Mechanical Technology (Light 
Vehicle)  

Primary avenue to meet skill shortages 
in the industry.  Increasing demand.  
Retention strategy required.  

High ς 
maintain 
09/10 
funding 
allocation 

Significant growth in industry 
sector 

Statewide 

Mechanical 
Technology 
 

Certificate III in Automotive 
Specialist 

Generic qualification. Low  Limited demand Statewide 

Mechanical 
Technology 
 
 

Certificate III in Automotive 
Specialist (Brakes) 

Opportunities provided primarily 
through franchised Brake specialist 
companies. 
   

Low Limited demand Statewide 

Mechanical 
Technology 
 

Certificate III in Automotive 
Specialist (Diesel Fitting)     

Apprenticeship opportunities expanding 
in this calling.  RPL opportunities also 
exist.   

High ς 
maintain 
09/10 
funding 
allocation, 
with a 
substantial 
increase 
required in 
09/10   

Increasing demand due to the 
growth in the H/V sector and 
increasing range of diesel 
passenger motor vehicles.  
Employers who had previously 
utilised the MEM qualification 
are slowly reverting to the AUR 
qualification.  Hastings & Deering 
are considering this change as 
part of their industrial 
agreement negotiations in 2009.     

Statewide 

Mechanical 
Technology 
 

Certificate III in Automotive 
Specialist (Diesel Fuel) 

Limited demand (Injection specialists) Low Cost to repair components vs. 
cost to replace.  Trends to repair 
are declining. 

Statewide 
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Industry Area or 
Sub-Sector 

Identified qualification, 
competency, skill set 

needs 
Required Action 

Priority ς 
Action & 

Timeframe 

Basis for Demand 
 

Location ς 
Local, Regional 
or Statewide 

(identify) 
Mechanical 
Technology 
 
 

Certificate III in Automotive 
Specialist (Engine 
Reconditioning) 

Limited growth area.  Maintain existing 
level of funding.  
  

Low ς reduce 
09/10 
funding 
allocation by 
10% 

Industry plateaued due to 
specialization by manufacturers. 
Ongoing growth of the import 
market. 

Statewide 

Mechanical 
Technology 
 
 

Certificate III in Automotive 
Specialist (Forklift Mechanic) 

Transport and Distribution sector 
expanding ς In time repair and service 
requirements will increase.  Primarily 
undertaken by forklift sales & service 
companies.  

Low The maƧƻǊƛǘȅ ƻŦ CƻǊƪƭƛŦǘΩǎ ŀǊŜ 
serviced by Motor Mechanics.   

Brisbane  

Mechanical 
Technology 
 
 

Certificate III in Automotive 
Specialist (Transmission)  

Apprenticeships. Low The majority of repair and 
service work undertaken by 
Motor Mechanics. 

Statewide 

Motorsport 
  
 
 

Certificate III, IV & Diploma in 
Motorsport 

VRG funded qualifications delivered via 
SQIT.  Significant opportunity for RPL 
assessment.  Training and/or RPL 
assessment for specific competencies 
related to pit safety is of high priority. 
   

Medium ς 
maintain 
commitment 
to the 
delivery of 
these 
qualifications 

Increasing Insurance premiums 
due to inability for the industry 
to employ qualified persons.  

Brisbane, Gold 
Coast and 
Toowoomba 

Outdoor Power 
Equipment 
 

Certificate II in Outdoor 
Power Equipment 

Consider alternative training delivery 
methods 

Low Limited industry demand.  
Employers recruit job seekers 
into the Cert III apprenticeship. 

Statewide 

Outdoor Power 
Equipment 
 
 
 

Certificate III in Outdoor 
Power Equipment 

Apprenticeships. 
 
w¢hΩǎ Ƴǳǎǘ Ŏƻnsider flexible training 
arrangements. 
 
 

High ς 
increase 
09/10 
funding 
allocation by 
10% 

Most outdoor equipment retail 
outlets are small businesses 
which rely on all staff to 
contribute to its operation.  
Attendance to lengthy block 
release programs by apprentices 
is a real deterrent to employers 

Statewide 
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Industry Area or 
Sub-Sector 

Identified qualification, 
competency, skill set 

needs 
Required Action 

Priority ς 
Action & 

Timeframe 
Basis of Demand 

Location ς 
Local, Regional 
or Statewide 

(identify) 
Vehicle Body 
 
 
 

Certificate II in Automotive 
Vehicle Body 

Limited demand.  Possible opportunity 
for School-based strategy for the 
industry as a pathway to an 
apprenticeship.  PPP Job Seeker 
opportunity 

Low ς 
maintain 
09/10 
funding 
allocation 

Limited numbers currently 
enrolled. 

Statewide 

Vehicle Body 
 

Certificate II in Automotive 
Vehicle Body (Paint 
Preparation) 
 

Mature Age apprenticeship opportunity.  
Pathway for school-based apprentices. 
Requires further marketing to the 
industry.  

Medium ς 
maintain 
09/10 
funding 
allocation 

High industry need to address 
skill shortages. 

Statewide 

Vehicle Body Certificate II in Automotive 
Vehicle Body (Panel 
Preparation) 

Mature Age apprenticeship opportunity.  
Pathway for school-based apprentices. 
Requires further marketing to industry. 

Medium ς 
maintain 
09/10 
funding 
allocation 

High industry need, uptake of 
this qualification needed to 
address current skill shortages. 

Statewide 

Vehicle Body 
 

Certificate II & III in 
Automotive Vehicle Body 
(Vehicle Glazing) 

Increasing demand. High- 09/10 
funding 
allocation by 
20% 

 Statewide 

Vehicle Body 
 
 

Certificate II in Automotive 
Vehicle Body (Vehicle 
Presentation) 

Continued industry need for people with 
this skill set. 

Medium ς 
maintain 
09/10 
funding 
allocation 

Training demand buoyed by the 
continued growth in new and 
used vehicle sales. 

Statewide 

Vehicle Body 
 
 

Certificate II in Automotive 
Vehicle Body (Window 
Tinting)  

Limited demand. Low -  Industry uses semi-skilled 
labourers. 

Statewide 

Vehicle Body  
 
 

Certificate III in Automotive 
Vehicle Body   

Limited demand. Low 
 

Similar competencies attained 
through AUM or MEM 
qualifications. 

Statewide 
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Industry Area or 
Sub-Sector 

Identified qualification, 
competency, skill set 

needs 
Required Action 

Priority ς 
Action & 

Timeframe 

Basis for Demand 
 

Location ς 
Local, Regional 
or Statewide 

(identify) 
Vehicle Body 
 
 

Certificate III in Automotive 
Vehicle Body (Panel Beating) 

Primary avenue by which to address 
current and forecast skills shortage.  
Intensive pre-employment program 
opportunity. 
   

High ς 
increase 
09/10 
funding 
allocation by 
10% 

High number of vacancies within 
the industry sector throughout 
the State.  CQ resource sector 
has poached large numbers of 
staff from local business.  
Industry set to collapse.  
Preliminary discussions with 
industry and the Insurance 
Industry have suggested the 
need for a SFS.  
  

Statewide 

Vehicle Body 
 

Certificate III in Automotive 
Vehicle Body (Vehicle 
Painting)   

Recruitment/Retention issues.  Question 
the relevance of current training product 
and delivery capacƛǘȅ ƻŦ w¢hΩǎΦ 

High ς 
increase 
09/10  
funding 
allocation by 
10% 

Extreme lack of qualified 
tradespersons throughout the 
State, especially critical in CQ 

Statewide 

Vehicle Body  Certificate III in Automotive 
Vehicle Body (Vehicle 
Trimming) 
  

Apprenticeships the primary means of 
skill development of people for the 
industries labour demands.  Flexible 
training delivery sought by industry.    

Medium ς 
maintain 
09/10 
funding 
allocation 

Increased work due to growth of 
the Marine industry, motor 
homes and caravan sales  

Brisbane and the 
Gold Coast 

Automotive 
General  
 

Certificate III in Automotive 
Retail, Service and Repair  
(30 month Traineeship) 
 

Specifically developed for occupations 
where there is no clear career path but 
defined duties e.g. vehicle dismantlers. 
Requires further targeted marketing.  

Low ς reduce 
09/10 
funding 
allocation by 
15% 

The continued growth of 
specialised enterprises may 
provide for an increase in the 
uptake of this qualification. 

Statewide 
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6. Industry  Investing in Workforce Capability  
 
The current labour shortage being experienced by the automotive industry has prompted some 
employers to consider non-traditional labour market cohorts as a means of broadening their 
options for recruitment of new entrants.  Information collated from small and large businesses 
suggests that specific effort is being made to attract women to the trade areas with some 
measurable success reported.  It is however acknowledged that, workplace cultural barriers and 
general image issues continue to make it difficult for the industry to attract an appropriate 
percentage balance of female trainees/apprentices.  Some larger employers are specifically 
targeting women for their mechanical and electrical apprenticeship opportunities, as they 
believe women have a better temperament and capacity to diagnose and repair electronically 
controlled system faults.  The QASA is working with School Career Advisors to promote such 
opportunities however a commitment from the Queensland Government to continue the 
ά²ƻƳŜƴ ƛƴ ¢ǊŀŘŜǎ DǊŀƴǘǎέ program, and expand its target.  The QASA has commenced 
negotiations with HELP Enterprises with the view to provide a Certificate II in Automotive 
Mechanical program for people with a disability under the PPP.     

7. Green Skills  
 
The vast majority of Australians now accept that achieving environmental sustainability ς 
avoiding climate change, using our natural resources efficiently, managing our water supplies 
wisely, keeping our rivers and landscapes healthy and protecting our biodiversity ς will mean 
substŀƴǘƛŀƭ ŜŎƻƴƻƳƛŎ ŎƘŀƴƎŜΦ  ¢ƘŜǊŜ ƛǎ ƴƻ Řƻǳōǘ ǘƘŀǘ ǇŜƻǇƭŜΩǎ ǘƘƛƴƪƛƴƎ ŀƴŘ ŀŎǘƛƻƴǎ ƛƴ ǊŜƭŀǘƛƻƴ 
to how they live life will impact on their future purchase of vehicles and equipment whether it 
is for personal or commercial use. 
 
The burgeoning technology advancements in the use of new fuel and power train arrangements 
continue to affect the development and manufacture of new options for customers which are 
environmentally friendly. 
 
This change brings with it challenges for the technical skills base of most existing employees.  
The consequential training demand that this creates differs dependent upon the business.  For 
example, dealerships which have a business relationship with the manufacturer directly are 
normally exposed to the necessary training requires to repair and service newly released 
vehicles and equipment.  However, for many independent and usually smaller general repair 
shops access to such training is usually non-existent.  Some of this training which in most cases 
is not accredited can be accessed through associations such as the Institute of Automotive 
Mechanical Engineers (IAME) and the Society of Automotive Engineers (SAE). 
 
Industry generally reports that outside of a dealership network access to the technical 
specifications, repair and service requirements are very limited. 
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This practice is very uncommon in most other countries throughout the world, where for 
example automotive manufacturers in the USA are required by legislation to share such 
information with whoever requires it.  In recent years the vehicle body repair sector has also 
suffered the effects of technology advancement, with many modern vehicles having a 
complexity of metal types and plastic compositions which are unique and which require repair 
using specialised equipment or processes. 
 

In considering the future implications of environmental regulation and targets it 

would be fair to assume that the automotive industry will be targeted even 

further.  This especially true in relation to emissions control through the design 

and manufacturer of such vehicle and possible testing throughout its life cycle, 

which at the moment does not occur in most State and Territories in Australia, 

e.g. annual inspections 

 
The Automotive Training Package for the retail, service and repair sectors is under continuous 
improvement amending and adding competency standards and qualifications in line with the 
changes in each of the sectors.  Automotive Training Australia has recently completed a scoping 
report to review the AUR05 training package.  On this basis it would be right to assume that the 
current and future apprentices would be exposed to the underpinning theory and training 
relevant to the green skills requirements of the day and future. 
 
Envirofuel Table 
 

 SOURCE RETAIL 
COST 

ENERGY POLLUTANT 
EMISSIONS 

AVAILIABILITY SUSTAINABILITY 

ULP Fossil fuel 1.6 46.9 2.8 6000+ service 
stations 

Limited & declining 

HYDROGEN Electrolysis astronomical 143 0 Limited Abundant 

LPG Fossil fuel 0.7 49.5 2.4 3000+ service 
stations 

Estimated 25 years 

E10 
UNLEADED 

Plant 
material 

1.6 43.5 2.6 700+ service 
stations 

Limited 

CNG Fossil fuel 0.65 per 
cubic metre 

53.6 2.4 3 refueling 
centres 

Estimated 50 years 

DIESEL Fossil fuel 1.8 45.8 2.6 Most service 
stations 

Limited & declining 

B20 
BIODIESEL 

Vegetable 
oil/animal 
fat 

1.85 42.2 2.2 100 stations ς 
WA only 

Limited 
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The Federal Government is encouraging motorists to switch to LPG.  The Government has 
introduced a federally funded grant of $2000.00 to private motorists to help with the costs of 
coverting a new or used vehicle to LPG and $1000.00 to offset the cost of a factory fitted 
vehicle.  The WA Government adds an extra $1000.00 to grant, and ACT residents can claim 
20% off their vehicle registration fees. 
 
The automotive industry realises that Green skills generally and the related alternative fuels 
technologies will be a priority for its researchers, manufacturers and repaires into the future.  
On this basis registered training organisations need to commit now to the development of 
human and training resources in readiness for this inevitable training need reality for the 
industries skilled workers of tommorow. 

8. Industry Trends  
 
The growth in alternative fuel product is expected to lead to significant growth in customer 
confusion. Making informed choices when confronted with diesel hybrid, petrol CVT, range 
extended, etc. vehicles is more difficult.  Dealership demonstrator costs are projected to grow 
as dealerships will need to stock different transmission and engine/fuel types.  Sales staff will 
need additional product training. The high turnover of sales staff at dealerships will also add to 
effective training costs.  Service staff will need to be brought up to the new technology.  Parts 
departments will need to hold a greater range of parts. In the long term, however, there may 
not be a need to hold oil, spark plugs, pistons, etc.  It is unclear as to what stock will need to be 
held as it is unclear as to what will wear. 
 
With no alternative fuel gaining dominance globally, the future looks complex.  Global 
manufacturing capacity in petrol and diesel engines will ensure a supply of engines in future.  
Traditional engines will therefore be slow to be phased out.  The economies of scale in 
traditional engine manufacture ensure that traditional engines have a cost advantage. Hybrid 
systems are high cost and cannot be priced cheaply.  Traditional engines will remain in the 
foreseeable future however constant investments are being made to meet more stringent 
economy and emission requirements.  A range of technologies have been incorporated into 
vehicles to reduce their emissions and/or fuel use. 
 
Particulate filters for diesel vehicles have addressed one of the key weaknesses of diesel 
vehicles. The filter controls the particulate or soot from emissions.  Dual clutch and CVT will 
replace traditional automatic transmissions with a torque converter.  Given the growth in 
alternative technologies it is expected that consumers will continue to desire test drives and to 
physically inspect a vehicle at a dealership. This should ensure showroom traffic at dealerships.  
The price of fuel is expected to grow in future once the present global crisis comes to a close. It 
is impossible to determine when the present crisis will end. 
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9. Current & Future Training Strategies 
 
The primary qualification level sought by industry for the majority of its trade occupations is a 
Certificate III.   InWork Training Company which is based in Brisbane in partnership with the AP 
9ŀƎŜǊΩǎ Group is delivering a Certificate II in Automotive (Vehicle Servicing) to participants from 
the indigenous community.  This program will provide them with skills and job opportunities 
within the largest Dealership network in Australia.  The STEP (Student Training Education 
Program) program has been a successful tool to aid in exposing the industry to other people 
groups.  In almost all cases an automotive traineeship or apprenticeship opportunity for the 
participant has resulted.  This pathway is still viewed largely as the only legitimate means to 
acquire the necessary base trade skills and subsequent industry validation. 
 
However in recent years the adequacy of generic trade training is being questioned by industry, 
as the market continues to segment through specialization, product/brand differences and the 
overall rate of change due to the ongoing technological advances in components, vehicles and 
equipment.  To this end numerous vehicle/equipment manufacturers/distributors are making 
significant financial investment into the development of their own product specific training for 
not only their qualified technicians, but also their apprentices. 
 
The debate and consequential decision-making over the value of a generic trade skills training 
program verses an in-house product specific program is seeing many manufacturers now take 
on complete responsibility for their apprentice training.  For example, in 2009 Hyundai Australia 
will begin to centralize their entire apprentice training effort through their new purpose built 
training facility in Sydney. 
 
There is both a need and a real opportunity for the public training provider to partner with such 
organisations in what is now a trend being explored and implemented by more and more 
manufacturers/dealerships across all brands and types of vehicles and equipment. 
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10. Skilling Prioritie s Review 

Snapshot 

Like most industries dependent upon trade skills for the majority of its activity the automotive 
industry has only ever expected its technically based employees to have a Certificate III 
qualification.  However, as businesses grow beyond that of a small owner/operator enterprise a 
variety of roles begin to appear which demand higher level qualifications including tertiary 
qualifications.  For example, these can include Service Advisors/Managers, Accountants, Human 
Resource Managers, Sales Manager, and Senior Technicians.  The continued growth in customer 
expectations, competition, workplace complexity, and increasing technological change is 
forcing employers to either invest further in the training of employees in higher level 
qualifications or seeking already qualified people from the labour market.  The growing demand 
in the training of people in the soft skill areas, and in overall business management expertise is 
being stimulated through the aging population dilemma.  This is particularly true for many small 
business owners/operators who are retiring and seeking to either sell their respective business 
or to only continue on as a silent partner. 

Priority Strategies  

Training demands for the automotive industry: 

 Schools through legitimate engagement with industry need to provide greater flexibility for 
the effective operation of SATs 

 Development of Automotive Dual Trades e.g. Motor Mechanic + Auto Electrician = 
Automotive Technicians (Certificate IV)  

New Strategies 

 Continuing to promote Recognition of Prior Learning (RPL) and its benefits 

 The promotion of a streamlined, client focused and consistent approach to RPL 

 Establishment of an industry training levy 

 Increasing the awareness and take-up of higher level technical qualifications 

 IncorpoǊŀǘƛƻƴ ƻŦ άGreen Skillsέ ŎƻƳǇŜǘŜƴŎƛŜǎ ƛƴǘƻ ǘƘŜ Automotive Training Packages 

 Broader promotion of SATs throughout the industry, with a greater contribution by industry 
in the education of vocational coordinators and potential participants about the industry 
and its employment opportunities 
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11. Automotive Industry Skills Survey 2009  
 
During the first quarter of 2009 an extensive Industry Skills Survey was conducted across the 
twelve sectors of the automotive industry by the QASA.  These sectors included: 

 Light Vehicle 

 Heavy Vehicle 

 Motorcycles 

 Bicycles 

 Marine 

 Motorsport 

 Farm Machinery 

 Outdoor Power Equipment 

 Construction & Mining Equipment 

 Automotive Parts 

 Panel & Paint 

 Automotive Electrical 
 

A total of 240 business owners were selected at random across all 12 sectors and contacted by 
telephone or in person and were asked to complete a 14 question survey.  The majority of 
employers did recognise the value that a highly skilled and experienced employee contributes 
to their business.    While formal training was recognised to be the most predominant pathway 
to achieve this, especially trade qualified technicians, the means were not as important as the 
end.  As a result non-accredited in-house training often delivered by the manufacturer was seen 
as most important also. 
 
In general all automotive dealerships reported a significant downturn in vehicle sales, where as 
independent repairers confirmed an increase in customers.  In the bicycle sector there is an 
increasing demand for the delivery of apprenticeship training as bicycle sales have increased by 
80% across Queensland.  Overall sales in the heavy vehicle sector have slowed with articulated 
truck sales almost dormant.  The recent downturn in the mining industry has seen an increasing 
number of Heavy Commercial Vehicle and Heavy Equipment Fitters seeking employment in 
major truck and equipment service centres primarily in the metropolitan area.  In general 
apprentice recruitment and retention numbers have remained consistent with 2008.  The result 
of the Global Economic Crisis has had little effect on the motor cycle sector.  The automotive 
parts sector has experienced steady growth as more and more people decide to repair and 
overhaul their existing vehicles/equipment rather than making a new purchase.  At this stage 
there has been no reported change in sectors of Marine, Outdoor Power Equipment, 
Automotive Electrical, Panel and Paint, Farm Machinery or Motor Sport. 
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    ISS0910 

Automotive Industry Skills Survey 2009 ς sample completed by employers 

 

Thankyo u for giving  your time and knowledge!  

 
1. Total number of staff working your business 
 
2. Number of skilled tradespersons working in your business 
 
3. Number of full time apprentices working in your business 
 
4. Number of full time trainees working in your business 
 
5. Number of school based trainees working in your business 
 
6. Number of skilled tradespersons who have attended a skills development course in the 

Past 12 months                               Internal                                 External 
 
7. Number of skilled tradespersons who have a higher qualification 

e. g. Certificate IV or Diploma   
 
8. Estimated Number of skilled tradespersons working in your business who will need more 

specialised training sometime in the next 12 months in the following areas: 

 Automotive Air Conditioning 

 Hybrid Systems 

 Engine Management Systems 

 Supp Restraint Systems 

 Common Rail Diesel Systems 
 

9. How has the current Global Economic crisis affected your business?  
  
10. What factors most affect your capacity and willingness to employ more apprentices? 
  
 
11. Should the nominal training term for the automotive industry apprenticeships be reduced? 

Yes/No 
 

If Yes, why? 
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If No, why? 
 
 

12. Would you participate in an accelerated apprenticeship program?           Yes/No 

 
If Yes, why? 

 
If No, why? 

  
 
13. Have you heard of Recognition of Prior Learning (RPL)?            Yes/No 
 
14. Are there people in your business that may be eligible for assessment through this 

pathway? Yes/No 

 

Note:   

This information is being collected for general research and statistical purposes only, and 

details on individual forms will NOT be disclosed to any person other than the QASA staff. 

Your Information:  

 
Name: ______________________________ 

Business Name: ______________________________ 

Location: ______________________________ 

Telephone No.: ______________________________ 

Email: ______________________________ 

 

CONTACT: 

 

Jeff Barker MIAME MSAE  

Industry Consultant 

 

QUEENSLAND AUTOMOTIVE SKILLS ALLIANCE 
P:  1300 796 644         F:  07 3256 4482         M:  0438 429413 

W:  www.qasa.com.au 

1/18 Glentanna Street, Kedron Qld 4031 

http://www.qasa.com.au/
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Automotive Industry Skills Survey 2009 - List of employers surveyed 

Company Name Title Suburb 
Light Vehicle 

Archerfield Precise Automotive Wayne & Vanessa Proprietors Archerfield 

A P 9ŀƎŜǊΩǎ Group Ron Emery Corporate Services Mgr Newstead 

Roadside Auto Care Mick Manzi Manager Kallangur 

Caloundra City Autos Peter Batterham Service Manager Caloundra 

Glenmore Motors Pty Ltd Rob Kirby Proprietor North Rockhampton 

S & A Automotive Alex Buchanan Proprietor Cairns 
Heavy Commercial Vehicle 

Brisbane Isuzu Kev Denman Service Manager Burpengary 

Brown & Hurley Group Danielle Cullen HR Manager Darra 

Transport Engineering & Trucking 
Service 

Simon Wright Proprietor Archerfield 

Bundy Star Truck & Machinery Centre Craig Baillie Manager Bundaberg 

Hi-Way 1 Truck & Tractor Tim Brunies Service Manager Kunda Park 

Northstar Truck & Marine Ray Ezzy Service Manager Bungalow 
Bicycle 

Ipswich Cycles Rick Whitehead Owner Ipswich 

Redcliffe Cycles Mitch McCulloch Manager Redcliffe 

Triathletes World Cyclery Paul Proprietor Albion 

Dutton Cycles Scott Proprietor North Lakes 

¢ǳŎƪŜǊΩǎ /ȅŎƭŜ Lƴƴ Stuart Harrevely Manager North Rockhampton 

Pump N Pedals Brad Shannon Proprietor Cairns 

Coast Cyclery Gary Baker Owner Warana 
Motorcycle 

Brisbane Motor Cycles Brett & Gaye 
Mutton 

Proprietors Windsor 

Scooters Scooters Grahame Martin Sales Fortitude Valley 

Team Moto Yamaha Moorooka Kerry Witty HR Moorooka 

Bundaberg Motorcycles Helen Irvin Sales Bundaberg 

Kingaroy Motorcycles Bernie Koppe Owners Kingaroy 

Wayne Leonard Motorcycles Tim Marks Sales Cairns 
Motor Sport 

Extreme Motor Sports Pty Ltd Peter Knowles Manager Northgate 

Millennium Motorsports Karlos Novios Owner Tingalpa 

ChipTorque Lachlan Ridel Manager Nerang 

Aitkenvale Auto & Dyno Thomas Sheridan Sales Aitkenvale 

MR Performance Steve Murphy Owner Warwick 

Revolution Racegear Jeff Barnes Owner Nambour 
Marine 

Manly Harbour Marine Eng.  Lee Kenyon Proprietor Manly  

MTU Detroit Diesel Australia  Paul Dremel Supervisor Coomera  

Viking Marine Services  Kimberly HR Dept Hemmant 

KG Mechanical Services  Mandy Siddons Manager Portsmith 

http://www.yellowpages.com.au/onlineSolution_moreInfo.do?iblId=3643122&iblName=Manly+Harbour+Marine+Eng.&headingCode=26883&listingPosition=1&originatingPage=ListingPage&authToken=11f5d73b3c9%7C896d1ebc731c18d9197e125b15827c36&pageNumber=1&st=bn&z=100004
http://www.yellowpages.com.au/onlineSolution_moreInfo.do?iblId=5567325&iblName=MTU+Detroit+Diesel+Australia&headingCode=12270&listingPosition=15&originatingPage=ListingPage&authToken=11f5d64d42d%7Ceb8780359caf34c18f8e6fc669615517&pageNumber=1&st=bn&z=100004
http://www.yellowpages.com.au/onlineSolution_moreInfo.do?iblId=5679395&iblName=Viking+Marine+Services&headingCode=21369&listingPosition=1&originatingPage=ListingPage&authToken=11f5d63047c%7C0338423bb7217dc2e91484c1836fae9f&pageNumber=1&st=bn&z=100004
http://www.yellowpages.com.au/onlineSolution_moreInfo.do?iblId=4389934&iblName=KG+Mechanical+Services&headingCode=12270&listingPosition=1&originatingPage=ListingPage&authToken=11f5d84c353%7C06b4256700d056155c6dbd3ef9d51b8f&pageNumber=1&st=bn&z=100004



