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1. Executive Summary 
 
The recent global financial crisis will have a significant effect on the automotive manufacturing 
industry in Australia in both the short and long term.  Whilst the economy will slow through the 
ǊŜǎǘ ƻŦ ǘƘŜ ȅŜŀǊΣ ǘƘŜ ŜȄǘŜƴǘ ƻŦ ƛǘǎ ƛƳǇŀŎǘ ǿƻƴΩǘ ōŜ ŜȄǇŜǊƛŜƴŎŜŘ ǳƴǘƛƭ ƭŀǘŜ ƛƴ ǘƘŜ ŦƛǊǎǘ ǉǳŀǊǘŜǊ ƻŦ 
2009.  In contrast historical trends have confirmed that when the rate of new vehicle and 
equipment sales slow, repair and service activities relative to the existing fleet increases.  The 
ongoing development of the resource sector in regional areas throughout Queensland will also 
continue to impact on the ability of the automotive industry generally to attract, train and retain 
enough qualified people to meet the current and future demands. 
           
There is no doubt many larger companies in the automotive retail sector are well placed to 
respond to the demands of future workforce requirements.  Dealerships, for example, with the 
guidance and support of the vehicle/equipment manufacturers behind them, have put in place 
the necessary human resource plans and policies to aid in their ability to acquire and retain the 
skills they need.  In contrast, the large number of independent small and medium size 
businesses, typically, acquires the skills they need on a more ad-hoc, just-in-time basis.   
 
The automotive retail sector is a complex one, comprised of distinct sub-sectors facing equally 
distinct product market pressures.  The external drivers which influence the volume of 
vehicle/equipment sales and the necessary skills demand requirements, also driven by the 
various regulatory and technical impacts will escalate over the next three to five years.  The 
major political and community issue of the environment will continue to impact on emissions 
controls, fuel consumption and fuel sources.  The present technology making significant ground 
is that of diesel engines, particularly common rail direct injection engines.  The majority of car 
and truck manufacturers are now including this option in a significant number of their models.  
The future trend to alternative fuel vehicles, hybrid and ultimate fuel cell technology, which 
generates only water as a byproduct will be in mass production by 2011/12.  The trend by 
manufacturers and consumers to such vehicles will bring with it a significant training 
requirement for the existing workforce, and demand major changes to the content of training 
delivered to the apprentices. 
 
The continuing trend by manufacturers and their dealer networks to take total responsibility for 
ǘƘŜ ǘǊŀƛƴƛƴƎ ƻŦ ǘƘŜƛǊ ŀǇǇǊŜƴǘƛŎŜǎ ŀƴŘ ŜȄƛǎǘƛƴƎ ǉǳŀƭƛŦƛŜŘ ǘǊŀŘŜǎΩ ǇŜƻǇƭŜ ǘƘǊƻǳƎƘ ǘƘŜ ŜǎǘŀōƭƛǎƘƳŜƴǘ 
of an in-house registered training organisation (RTO) will have some impact on the resource 
requirements of the public and private training system.  At a minimum, 
ƳŀƴǳŦŀŎǘǳǊŜǎκŘŜŀƭŜǊǎƘƛǇǎ ǿƛƭƭ ǿŀƴǘ ǘƻ ōǳƛƭŘ ǇŀǊǘƴŜǊǎƘƛǇ ŀǊǊŀƴƎŜƳŜƴǘǎ ǿƛǘƘ ŜȄǘŜǊƴŀƭ w¢hΩǎ 
which enable them to better manage the context in which training is delivered, and where 
possible build into each apprentice a specialist knowledge and brand loyalty.      
 
Many workplaces have responded to a number of challenges through the nurture of stronger 
strategic management capabilities, more advanced soft skills such as customer relationship 
management and better integration of business operations.  This approach primarily embraced 
by larger businesses has assisted in achieving productivity gains, however this much needed 
approach is in the main is not embraced by small and medium size business which of course are 
in the majority. 
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The opportunity for the QASA in partnership with the Department of Education, Training and the 
Arts (DETA) to facilitate the delivery of in demand training under the Productivity Places Program 
(PPP) has been broadly embraced by industry.  The qualifications and identified skill sets 
continually asked for by industry will now have a much improved chance of being delivered in a 
manner and time acceptable to the industry. 
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2. Impact of recent and emerging issues on the skilling needs of the 
industry 

 
The automotive industry has a diverse range of sectors which are all equally challenged with 
their own unique skilling needs.  The recent global financial crisis will impact significantly on each 
sector in the automotive industry, specifically in manufacturing as has already been seen 
ǘƘǊƻǳƎƘ CƻǊŘ !ǳǎǘǊŀƭƛŀΩǎ ŘŜŎƛǎƛƻƴ ǘƻ ǊŜǘǊŜƴŎƘ 450 ǿƻǊƪŜǊǎ ŀǘ ƛǘǎ DŜŜƭƻƴƎ ŀƴŘ .ǊƻŀŘƳŜŀŘƻǿǎΩ 
plants.  Other manufactures are also on the verge of making similar decisions which will of 
course cause numerous flow on effects for our economy.  In general, labour market analysts are 
already predicting a rate of up to 11% unemployment in 2009 as a result of the global financial 
crisis. 
 
Vehicle ownership in Australia is at record levels, as a result, households are exposed and 
affected by fuel price shifts and interest rate rises.  The Westpac-Melbourne Institute motor 
vehicle sentiment series (a subset of the overall index) has deteriorated markedly recently.  This 
series is highly correlated with private new vehicle sales over time.  The series looks at whether 
or not it is a good time to buy a motor vehicle.  The three month moving average of consumer 
confidence and private new vehicle sales are presented in the graph on page 10.  Confidence 
tends to provide a support to sales.  The problem is that confidence has recently declined 
rapidly.  Annual GDP and vehicle sales growth as presented in graph form.  The slow-down in 
GDP growth will have a dampening impact on vehicles sales (with this historically nearly always 
the case). 
 
Economic developments are clearly negatively impacting the passenger vehicle segment of the 
automotive industry.  Only six brands achieved record August retail sales, those being Audi, 
Ferrari, Isuzu, Man, Maserati and Volkswagen.  The record sales in the luxury vehicle brands can 
be best explained as a result of the new impending luxury vehicle sales tax.  The increase in the 
retail truck sales of Isuzu and Man continues to reinforce the forecast of ever increasing 
demands in the road freight task. 
 
Whilst there will be a reduction in the workforce requirements for the manufacturing industry, a 
clear argument can be established to suggest that there will be a continued demand and maybe 
an increasing demand for skilled labour in the retail, service and repair sector.  As people refrain 
from purchasing new vehicles in difficult times, increased repair and servicing of older vehicles 
may result to ensure the vehicles remains safe and reliable. 
 
The continued exploration and consequential development of new coal mines will also continue 
to have a substantial impact on the skilling demands of the automotive industry generally.  Much 
of the resource sector activity is underpinned by the operation of vehicles, mechanical 
equipment and machinery.  The primary workforce required to repair and service such, are 
required to possess extensive automotive knowledge and skills.  In Queensland alone, there are 
four new coal mines about to commence operations, and some thirty new sites under some 
form of planning or assessment. 
 
The automotive industry is known globally as one of most technologically driven industries, with 
research and development of new technologies by manufacturers a major priority. 
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In addition to maintaining market place competitiveness, and continually striving to meet 
customer expectations on safety, style and performance, the impending implications of climate 
change is causing manufacturers to consider ways to reduce greenhouse gas emissions even 
further. 
 
An increase in the design and manufacturer of diesel cars by most brands will reduce CO² 
emissions by 20% compared to gasoline-powered cars in the same class.  The majority of 
manufacturers are also developing and manufacturing alternative fuel vehicles like the hybrid 
electric vehicles.  In some American states the majority of households second vehicle is either 
diesel powered or hybrid.  This trend will continue to expand throughout the western world and 
Australia will see in the next three to five years a wide variety of choice in alternate fuel vehicles 
in most brands.  In addition, some manufacturers are very advanced in the development of a 
hydrogen fuel-cell electric car.  For example, the Hyundai proto-type of such a vehicle is already 
undergoing extreme testing and is surpassing all expectations. 
 
The onset or more importantly, the increased use of this technology in a range of modern 
vehicles in the very near future will bring with it a real challenge for the existing workforce, the 
apprentices of tomorrow and of course the training system.  The ongoing review of the 
Automotive Training Packages is a necessity just to keep abreast with the changes in automotive 
technology.  While competency standards, performance criteria and assessment guidelines can 
be developed for such technologies, dynamic relationships must be forged between each of the 
industry sectors and registered training organisations to ensure the currency and validity of 
training content. 
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3. Economic Summary ς automotive context 
 

Economic Summary (Automotive Context) 
 Latest Data This Time Last Year 

Economic Growth: 

GDP (Jun Qtr and Jun annual growth) 0.3% 2.7% 0.8% 4.2% 

Road Output (Gross Value Added, June Qtr and June annual growth) 6.8% 9.1% 2.2% 10.5% 

Leading Indicators Of Economic Activity     

Dwelling Approvals (July Approvals and July monthly growth) 12,620 -2.3% 13,107 0.2% 

Westpac-Institute Consumer Sentiment index 92.2 6.0 115.7 4.7 

(Sep Index and change from previous month)     

Motor Vehicles Sold (Aug and Aug YTD) 77,324 703,995 88,206 698,873 

Labour Market Indicators: 

Unemployment Rate (Aug)  4.1%  4.3% 

Participation Rate (Aug)  65.2%  65.1% 

Level of Employment (Aug, 000s)  10,744.3  10,507.2 

Employment Growth (Aug annual rate)  2.3%  2.6% 

ABS Job Vacancies (May Qtr in 000s and May Qtr growth rate) 184.4 3.4% 168.6 4.8% 

Avg Weekly Earnings (Private and Public Sectors)     

Full Time Audit Total Earnings $1,182.60 4.0% $1,137.30 4.4% 

All Employees Total Earnings $890.90 2.9% $866.10 4.4% 

(May Qtr and May Annual rate of change)     

Inflation: 

CPI (June Qtr and Annual Headline Rate) 1.5% 4.5% 1.2% 2.1% 

Motor Vehicles (June Qtr and June annual growth) -0.1% -1.3% 0.2% 1.4% 

Automotive Fuel (June Qtr and June annual growth) 8.7% 18.4% 9.1% -4.2% 

Motor Vehicle Repair & Servicing (June Qtr and June annual growth) 0.8% 3.4% 0.9% 2.7% 

Motor Vehicle Parts & Accessories (June Qtr and June annual growth) 0.0% 5.0% 1.0% 3.5% 

Other Motoring Charges (June Qtr and June annual growth) 0.8% 5.3% 0.3% 4.8% 

FuelTrac Price (cents per litre) of Unleaded (Aug and Aug YTD) 151.3 148.7 127.0 124.3 

$US West Texas Intermediate Barrel of Oil (Aug and Aug YTD) $116.7 $114.5 $72.4 $64.5 

External Sector: 

Import Price Index (June Qtr and June annual growth) 1.4% 3.5% 0.1% -5.1% 

Road Vehicles Import Price Index (June Qtr and June annual growth) -1.5% -2.2% -0.6% -1.9% 

Export Price Index (June Qtr and June annual growth) 13.5% 13.3% 0.3% 2.4% 

Terms of Trade (Mar Qtr Index and Mar annual growth) 109.2 1.1% 108.0 7.7% 

Current Account Deficit (June Qtr $m) -12,774  -16,374  

TWI (Aug Monthly Avg and Sep 17) 68.6 63.4 66.8 70.2 

USD/AUD (Aug Monthly Avg and Sep 17) 0.88 0.80 0.83 0.87 

JPY/AUD (Aug Monthly Avg and Sep 17) 96.33 84.78 96.63 106.55 

EUR/AUD (Aug Monthly Avg and Sep 17) 0.59 0.56 0.61 0.63 

Financial Sector: 

Cash Rate Target (as at Sep 17) 7.00%  6.50%  

90 Day Bank Bill Rate (Aug Avg and Sep 17) 7.33% 7.26% 6.75% 6.96% 

S&P200 (Aug Avg and Sep 17) 4969.9 4722.2 6010.8 6271.4 

All Ordinaries (Aug Avg and Sep 17) 5032.7 4769.7 6022.6 6283.7 

Lending Finance for Motor Vehicles (Original, mils)     

Personal Finance (excludes revolving credit) Jul and Jul YTD $859 $6,156 $897 $6,011 

Personal Finance for New Car & Station Wagon Jul and Jul YTD $311 $2,332 $332 $2,294 

Personal Finance for Used Car & Station Wagon Jul and Jul YTD $429 $3,013 $457 $3,016 

Commercial Finance (excludes revolving credit) Jul and Jul YTD $609 $4,466 $633 $4,555 

Lease Finance (excludes leverage leases) Jul and Jul YTD $319 $2,025 $277 $1,710 

All Vehicle Finance Jul and Jul YTD $1,787 $12,647 $1,807 $12,276 
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4. Industry and Government training/skilling responses required to 
address recent and emerging issues 

 
Over the past five years the automotive industry has been subject to significant technological 
advancement, and in general this has meant an extended vehicle lifecycle with the 
recommended service and repairs being scheduled to occur at longer intervals than ever before.  
This has influenced a major shift in the type of work undertaken in the majority of dealership 
operations, as their core business is the maintenance of vehicles no older than three years.  It is 
estimated that up to 65% of all their work is service related, and on occasion may include fault 
diagnosis, re-calibration and/or subsequent replacement of parts.  It could be argued that the 
skills required to execute this type of work does not require a fully qualified tradesperson 
(Certificate III or above level).  In recognition of this change, a re-engineering of the workforce 
could yield several benefits to both industry and the training system. 
 
For Industry: 

 Benefits: 
-  The training of new entrants or semi-skilled existing workers in a Certificate II in 

Automotive Vehicle Servicing (Traineeship) relates more appropriately to the daily work 
requirements for a large majority of employees.  The initial employer investment in 
training for new entrants would be significantly reduced 

-  Ability to better promote and implement a legitimate career pathway 
-  Improved alignment of apprentice/trainee expectations with the workplace reality   

 Challenges: 
-  Managing the workplace perceptions, and industrial relations restrictions and 

expectations of a two-tiered technically trained workforce 
-  Re-organization and possible re-engineering of the workplace and associated systems 
-  Managing the expectations of new entrants    
 

For the training system:   

 Benefits: 
-  The overall investment by the publicly funded training system in certain qualifications 

would better match the workplace reality e.g. $10,000 + to train a Certificate III 
apprentice vs. $2,500 + to train a Certificate II trainee 

 Challenges: 
-  The current User Choice payment of $2848 for the training delivery of Certificate II in 

Automotive Vehicle Servicing is not equivalent of the complexity and scope of the 
qualification.  The total number of competency units that a student/trainee must attain 
to be eligible for this particular Certificate II qualification is twenty (20).  This is seven (7) 
ƳƻǊŜ ŎƻƳǇŜǘŜƴŎƛŜǎ ǘƘŀƴ Ƴƻǎǘ ƻǘƘŜǊ /ŜǊǘƛŦƛŎŀǘŜ LLΩǎ ǿƛǘƘƛƴ ǘƘŜ ŀǳǘƻƳƻǘƛǾŜ training 
package specifically and in other industries generally.  This funding imbalance is a 
legitimate deterrent for registered training organisations to market this pathway to 
industry and/or students. 
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Dual Trade Qualifications:  

 Benefits: 
-  Those employees who have more than one trade qualification have a greater capacity to 

be more productive in the workplace.  This gives an employer enhanced options on how 
to best utilise such a tradesperson 

-  The employee will be in a better position to request and expect much improved 
remuneration 

-  The subsequent training and employment opportunities available to an employer and 
employee to commit to a dual trade pathway will in itself be an excellent retention 
strategy 

-  This pathway is supported by employers in the regional areas of Queensland as opposed 
to the Metropolitan areas of the State which have a high turnover volume of repairs and 
enhanced opportunity for specialization   

 Challenges: 
-  Development of such pathways through either the formation of a new qualification or 

the identification of a trade aligned skill set e.g. Panel Beating & Vehicle Painting or 
Automotive Mechanical & Automotive Electrical will take some considerable time as it 
would need to be considered in a National context 

-  The funding regime for such a qualification for a new entrant (apprentice) would need to 
be developed together with the regulatory framework to support it e.g. Nominal term 

-  Possible industrial relations implications in terms of appropriate Award entitlements for 
both an apprentice and a qualified tradesperson (dual trade) 

-  If a skill set is developed to complement an existing workers core trade similar industrial 
relations issues may need to be addressed             
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5. Skills/occupations which require training in the 2009/10 year, and why this demand exists 
 

Automotive Industry 

Occupations/Qualifications from the AUR05 Training Package 

Industry Area or 
Sub-Sector 

Identified qualification, 
competency, skill set 

needs 
Required Action 

Priority ς 
Action & 

Timeframe 
Basis for Demand 

Location ς 
Local, Regional 
or Statewide 

(identify) 
Sales & 
Administration 
 
 

Certificate II in Automotive 
Sales 

New entrants require this qualification 
or at least 11 competencies to meet the 
prescribed eligibility requirements for 
the necessary licence issued by the 
Office of Fair Trading to work in the 
industry.  The majority of this training 
and assessment is undertaken on a fee-
for-service basis. 

Medium  
 

Ongoing need, as the industry 
has a significant churn rate. 

Statewide 

Sales & 
Administration 

Certificate III in Automotive 
Sales 

Opportunity for Automotive Training 
Australia to develop specific Heavy 
Vehicle Sales competencies.  Also 
extensive market opportunity for RPL 
assessment services.  

Medium ς 
Consider 
allocation 
through VRG 

Traditionally salespersons in the 
Heavy Vehicle sector have come 
from mechanical backgrounds 
with no formal training on 
vehicle standards and 
regulations.  These parameters 
are critical in this sector as the 
majority of Heavy Vehicles are 
purpose built. 

Brisbane North, 
Brisbane South & 
Gold Coast, 
South West 

Sales & 
Administration 
 
 

Certificate III in Automotive 
Sales (Parts Interpreting) 

Significant Recognition of Prior Learning 
opportunity.   

High ς 
increase 
09/10 
funding 
allocation by 
10% 

A lack of qualified persons in this 
occupation is a limiting factor to 
ŀƴ ŜƳǇƭƻȅŜǊΩǎ ŀōƛƭƛǘȅ ǘƻ ŜƴƎŀƎŜ 
an apprentice in this calling.  
Extensive employment 
opportunities exist for this skill 
 
 

Statewide 
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Industry Area or 
Sub-Sector 

 

Identified qualification, 
competency, skill set 

needs 
Required Action 

Priority ς 
Action & 

Timeframe 
Basis for Demand 

Location ς 
Local, Regional 
or Statewide 

(identify) 
Bicycles 
 
 

Certificate II in Bicycles School-based opportunity; pre-
employment training for people 
pursuing a career in this industry. 

Medium ς 
maintain 
08/09 
allocation 

Key initiative to address the skills 
shortage. 

Statewide 

Bicycles 
 
 
 

Certificate III in Bicycles Skills Recognition or RPL opportunity. 
Industry support for work based training 
and assessment of apprentices.  Broad 
industry support to reduce the 
apprenticeship nominal term to 3 years.  

High ς 
maintain 
08/09 
funding 
allocation 

To address skill shortages caused 
by extreme growth in the 
recreational pursuits of Road-
cycling & Mountain biking. 

Statewide 

Motorcycles 
 
 

Certificate III in Automotive 
Mechanical Technology (AMT) 
- Motorcycle 
 

Apprenticeships in AMT (Motorcycle) 
primary source of recruitment for 
persons working in this industry.    

High ς 
increase 
09/10 
funding 
allocation by 
10% 

Due to the increases in fuel 
prices and the general cost of 
living the purchase of 
motorcycles as a viable means of 
commuting will continue to 
increase    

Statewide 

Electrical 
Technology 

Certificate II in Automotive 
Electrical Technology 

Primarily used for competencies to work 
as an Accessory Fitter 

Low Nil 
 

 

Electrical 
Technology 
 
 

Certificate III in Automotive 
Electrical Technology  

Primary avenue for skilling of new 
entrants for this occupation.  Skills sets 
in electro-technology required for 
existing workforce to accommodate for 
technology advancements within the 
industry.      

High ς 
maintain 
08/09 
funding 
allocation 

Industry wide trend to up skill 
Mechanical Tradespersons in 
electrical competencies due to 
the increasing nature of 
electronic systems in most 
vehicles.  The onset of future 
Hybrid Motor Vehicle with High 
Voltage power supply will 
require a change in the required 
skill sets of Auto Electricians 
 
 
 
    

Statewide 
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Industry Area or 
Sub-Sector 

 

Identified qualification, 
competency, skill set 

needs 
Required Action 

Priority ς 
Action 

Timeframe 

Basis for Demand 
 

Location ς 
Local, Regional 
or Statewide 

(identify) 
Marine 
 
 

Certificate II in Marine Limited need ς School based trainee 
opportunity 

Low ς 
maintain 
08/09 
funding 
allocation 

Industry prefers to engage 
apprentices in Cert III 
qualification. 
  

 

Marine 
 
 

Certificate III in Marine Increase capacity for continued growth 
in enrolments. 

High ς 
increase 
08/09 
funding 
allocation by 
10% 

Significant increase in 
recreational boating (refer 
industry environment in 
Automotive Skills Plan 2007-
2010)  

Brisbane South & 
Gold Coast, 
Central 
Queensland and 
North 
Queensland 

Mechanical 
Technology 
 
 

Certificate II in Automotive 
Vehicle Servicing 

Qualification provides for a number of 
occupational outcomes for the service 
sector. 
 
 

Medium -  
Maintain 
08/09 
funding 
allocation 

Primary qualification chosen by 
School-based trainees.  Changing 
workforce requirements will see 
the increase use of this pathway 
pending adjustments to UC 
payments (refer to section 3 of 
this report  for justification) 

Statewide 

Mechanical 
Technology 
 
 

Certificate II in Automotive 
Mechanical 

Continued allocation of funding 
required. 

High ς 
maintain 
08/09 
funding 
allocation 

Primary qualification chosen by 
School-based trainees 
considering a career in 
Automotive, often progressing 
into an apprenticeship. 

Statewide 

Mechanical 
Technology 
 
 

Certificate II in Automotive 
Technology (Air Conditioning) 
 
 

National licensing requirement for all 
persons currently employed in 
occupations requiring the service and 
repair of Automotive Air Conditioning 
Systems 
 
 
 

High ς 
increase 
funding 
allocation in 
09/10 by 
10% 

 VRG opportunity for TAFE 
Institutes currently embargoed 
due to the fact that it is a 
regulatory requirement 

Statewide 
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Industry Area or 
Sub-Sector 

 

Identified qualification, 
competency, skill set 

needs 
Required Action 

Priority ς 
Action & 

Timeframe 

Basis for Demand 
 

Location ς 
Local, Regional 
or Statewide 

(identify) 
Mechanical 
Technology 
 
 

Certificate II in Automotive 
Mechanical (Cylinder Head 
Reconditioning) 

Limited industry demand.  Possible 
pathway for School students.  

Medium ς 
maintain 
08/09 
funding 
allocation 

The majority of employers would 
recruit job seekers for the 
Certificate III.  

Brisbane North, 
Brisbane South & 
Gold Coast  

Mechanical 
Technology 
 
 

Certificate II in Automotive 
Mechanical (Tyre Fitting Light)  
 

Potential area for future regulation, due 
to the increased liability carried by 
employers. 
 
Lack of interest and commitment by 
industry to resolve the issue.  

High ς 
increase 
08/09 
funding 
allocation by 
10% 

Significant growth in the 
automotive sector best 
demonstrated by an increase in 
sales over the past 2 years.  
Increased 

Brisbane North, 
Brisbane South & 
Gold Coast, Wide 
Bay / Sunshine 
Coast, Central 
Queensland  

Mechanical 
Technology  
 
 

Certificate II in Automotive 
Mechanical (Underbody) 

Utilised to equip new entrants for the 
competencies to repair and service 
vehicle braking systems, steering and 
suspension systems and repair of 
exhaust systems. 

Low Limited demand. 
Occupations in this industry 
provided by franchised 
enterprises that provide the 
majority of their own training.  

Statewide 

Mechanical 
Technology 

Certificate III in Automotive 
Mechanical Technology 

Generic qualification which provides for 
the selection of competencies relevant 
to the workplace (no descriptor). 
  

Medium ς 
decrease 
08/09 
funding 
allocation by 
10% 

Static growth. Statewide 

Mechanical 
Technology 
 
 

Certificate III in Automotive 
Mechanical Technology 
(Heavy Vehicle Mobile 
Equipment) 
 
 
 
 
 

Primary avenue to meet skills shortage 
in the industry.  Increasing demand. 

High ς 
increase 
funding 
allocation  by 
10% in 09/10 

Significant growth in industry 
sector 

Statewide 
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Industry Area or 
Sub-Sector 

 

Identified qualification, 
competency, skill set 

needs 
Required Action 

Priority ς 
Action & 

Timeframe 
Basis for Demand 

Location ς 
Local, regional 
or Statewide 

(identify) 
Mechanical 
Technology 
 
 

Certificate III in Automotive 
Mechanical Technology 
(Heavy Vehicle Road 
Transport) 

Primary avenue to meet skill shortage in 
the industry.  Increasing demand.  
Retention strategy required. 

High ς 
maintain 
08/09 
funding 
allocation 

Significant growth in industry 
sector 

Statewide 

Mechanical 
Technology 
 
 

Certificate III in Automotive 
Mechanical Technology (Light 
Vehicle)  

Primary avenue to meet skill shortages 
in the industry.  Increasing demand.  
Retention strategy required.  

High ς 
maintain 
08/09 
funding 
allocation 

Significant growth in industry 
sector 

Statewide 

Mechanical 
Technology 
 

Certificate III in Automotive 
Specialist 

Generic qualification. Low  Limited demand Statewide 

Mechanical 
Technology 
 
 

Certificate III in Automotive 
Specialist (Brakes) 

Opportunities provided primarily 
through franchised Brake specialist 
companies. 
   

Low Limited demand Statewide 

Mechanical 
Technology 
 

Certificate III in Automotive 
Specialist (Diesel Fitting)     

Apprenticeship opportunities expanding 
in this calling.  RPL opportunities also 
exist.   

High ς 
maintain 
08/09 
funding 
allocation, 
with a 
substantial 
increase 
required in 
09/10   

Increasing demand due to the 
growth in the H/V sector and 
increasing range of diesel 
passenger motor vehicles.  
Employers who had previously 
utilised the MEM qualification 
are slowly reverting to the AUR 
qualification.  Hasting & Deerings 
are considering this change as 
part of their industrial 
agreement negotiations in 2009.     

Statewide 

Mechanical 
Technology 
 

Certificate III in Automotive 
Specialist (Diesel Fuel) 

Limited demand (Injection specialists) Low Cost to repair components vs. 
cost to replace.  Trends to repair 
are declining. 

Statewide 
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Industry Area or 
Sub-Sector 

Identified qualification, 
competency, skill set 

needs 
Required Action 

Priority ς 
Action & 

Timeframe 

Basis for Demand 
 

Location ς 
Local, Regional 
or Statewide 

(identify) 
Mechanical 
Technology 
 
 

Certificate III in Automotive 
Specialist (Engine 
Reconditioning) 

Limited growth area.  Maintain existing 
level of funding.  
  

Low ς reduce 
08/09 
funding 
allocation by 
10% 

Industry plateaued due to 
specialization by manufacturers. 
Ongoing growth of the import 
market. 

Statewide 

Mechanical 
Technology 
 
 

Certificate III in Automotive 
Specialist (Forklift Mechanic) 

Transport and Distribution sector 
expanding ς In time repair and service 
requirements will increase.  Primarily 
undertaken by forklift sales & service 
companies.  

Low ¢ƘŜ ƳŀƧƻǊƛǘȅ ƻŦ CƻǊƪƭƛŦǘΩǎ ŀǊŜ 
serviced by Motor Mechanics.   

Brisbane  

Mechanical 
Technology 
 
 

Certificate III in Automotive 
Specialist (Transmission)  

Apprenticeships. Low The majority of repair and 
service work undertaken by 
Motor Mechanics. 

Statewide 

Motorsport 
  
 
 

Certificate III, IV & Diploma in 
Motorsport 

VRG funded qualifications delivered via 
SQIT.  Significant opportunity for RPL 
assessment.  Training and/or RPL 
assessment for specific competencies 
related to pit safety is of high priority. 
   

Medium ς 
maintain 
commitment 
to the 
delivery of 
these 
qualifications 

Increasing Insurance premiums 
due to inability for the industry 
to employ qualified persons.  

Brisbane, Gold 
Coast and 
Toowoomba 

Outdoor Power 
Equipment 
 

Certificate II in Outdoor 
Power Equipment 

Consider alternative training delivery 
methods 

Low Limited industry demand.  
Employers recruit job seekers 
into the Cert III apprenticeship. 

Statewide 

Outdoor Power 
Equipment 
 
 
 

Certificate III in Outdoor 
Power Equipment 

Apprenticeships. 
 
w¢hΩǎ Ƴǳǎǘ ŎƻƴǎƛŘŜǊ ŦƭŜȄƛōƭŜ training 
arrangements. 
 
 

High ς 
increase 
08/09 
funding 
allocation by 
10% 

Most outdoor equipment retail 
outlets are small businesses 
which rely on all staff to 
contribute to its operation.  
Attendance to lengthy block 
release programs by apprentices 
is a real deterrent to employers 

Statewide 
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Industry Area or 
Sub-Sector 

Identified qualification, 
competency, skill set 

needs 
Required Action 

Priority ς 
Action & 

Timeframe 
Basis of Demand 

Location ς 
Local, Regional 
or Statewide 

(identify) 
Vehicle Body 
 
 
 

Certificate II in Automotive 
Vehicle Body 

Limited demand.  Possible opportunity 
for School-based strategy for the 
industry as a pathway to an 
apprenticeship.  PPP Job Seeker 
opportunity 

Low ς 
maintain 
08/09 
funding 
allocation 

Limited numbers currently 
enrolled. 

Statewide 

Vehicle Body 
 

Certificate II in Automotive 
Vehicle Body (Paint 
Preparation) 
 

Mature Age apprenticeship opportunity.  
Pathway for school-based apprentices. 
Requires further marketing to the 
industry.  

Medium ς 
maintain 
08/09 
funding 
allocation 

High industry need to address 
skill shortages. 

Statewide 

Vehicle Body Certificate II in Automotive 
Vehicle Body (Panel 
Preparation) 

Mature Age apprenticeship opportunity.  
Pathway for school-based apprentices. 
Requires further marketing to industry. 

Medium ς 
maintain 
08/09 
funding 
allocation 

High industry need, uptake of 
this qualification needed to 
address current skill shortages. 

Statewide 

Vehicle Body 
 

Certificate II in Automotive 
Vehicle Body (Vehicle Glazing) 

Limited demand. Low ς reduce 
08/09 
funding 
allocation by 
20% 

 Statewide 

Vehicle Body 
 
 

Certificate II in Automotive 
Vehicle Body (Vehicle 
Presentation) 

Continued industry need for people with 
this skill set. 

Medium ς 
maintain 
08/09 
funding 
allocation 

Training demand buoyed by the 
continued growth in new and 
used vehicle sales. 

Statewide 

Vehicle Body 
 
 

Certificate II in Automotive 
Vehicle Body (Window 
Tinting)  

Limited demand. Low -  Industry uses semi-skilled 
labourers. 

Statewide 

Vehicle Body  
 
 

Certificate III in Automotive 
Vehicle Body   

Limited demand. Low 
 

Similar competencies attained 
through AUM or MEM 
qualifications. 

Statewide 
 



 

Page 20 of 35 
  

Industry Area or 
Sub-Sector 

Identified qualification, 
competency, skill set 

needs 
Required Action 

Priority ς 
Action & 

Timeframe 

Basis for Demand 
 

Location ς 
Local, Regional 
or Statewide 

(identify) 
Vehicle Body 
 
 

Certificate III in Automotive 
Vehicle Body (Panel Beating) 

Primary avenue by which to address 
current and forecast skills shortage.  
Intensive pre-employment program 
opportunity. 
   

High ς 
increase 
08/09 
funding 
allocation by 
10% 

High number of vacancies within 
the industry sector throughout 
the State.  CQ resource sector 
has poached large numbers of 
staff from local business.  
Industry set to collapse.  
Preliminary discussions with 
industry and the Insurance 
Industry have suggested the 
need for a SFS.  
  

Statewide 

Vehicle Body 
 

Certificate III in Automotive 
Vehicle Body (Vehicle 
Painting)   

Recruitment/Retention issues.  Question 
the relevance of current training product 
ŀƴŘ ŘŜƭƛǾŜǊȅ ŎŀǇŀŎƛǘȅ ƻŦ w¢hΩǎΦ 

High ς 
increase 
08/09 
funding 
allocation by 
10% 

Extreme lack of qualified 
tradespersons throughout the 
State, especially critical in CQ 

Statewide 

Vehicle Body  Certificate III in Automotive 
Vehicle Body (Vehicle 
Trimming) 
  

Apprenticeships the primary means of 
skill development of people for the 
industries labour demands.  Flexible 
training delivery sought by industry.    

Medium ς 
maintain 
08/09 
funding 
allocation 

Increased work due to growth of 
the Marine industry, motor 
homes and caravan sales  

Brisbane and the 
Gold Coast 

Automotive 
General  
 

Certificate III in Automotive 
Retail, Service and Repair  
(30 month Traineeship) 
 

Specifically developed for occupations 
where there is no clear career path but 
defined duties e.g. vehicle dismantlers. 
Requires further targeted marketing.  

Low ς reduce 
08/09 
funding 
allocation by 
15% 

The continued growth of 
specialised enterprises may 
provide for an increase in the 
uptake of this qualification. 

Statewide 
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6. Key cross-industry qualifications/competencies/skills for delivery 
in 2009/10 

 
Note:  As per Productivity Places Program Procurement Plan  
Certificate IV in Frontline Management 
Certificate IV in Project Management 
Certificate IV in Business (Human Resources) 
 
 

7. Key priority cohorts for the coming year 
 
The current labour shortage being experienced by the automotive industry has prompted some 
employers to consider non-traditional labour market cohorts as a means of broadening their 
options for recruitment of new entrants.  Information collated from small and large businesses 
suggests that specific effort is being made to attract women to the trade areas with some 
measurable success reported.  It is however acknowledged that, workplace cultural barriers and 
general image issues continue to make it difficult for the industry to attract an appropriate 
percentage balance of female trainees/apprentices.  Some larger employers are specifically 
targeting women for their mechanical and electrical apprenticeship opportunities, as they 
believe women have a better temperament and capacity to diagnose and repair electronically 
controlled system faults.  The QASA is working with School Career Advisors to promote such 
opportunities however a commitment from the Queensland Government to continue the 
ά²ƻƳŜƴ ƛƴ ¢ǊŀŘŜǎ DǊŀƴǘǎέ ǇǊƻƎǊŀƳΣ ŀƴŘ ŜȄǇŀnd its targeted industries to include the 
automotive industry would greatly assist this objective. 
 
 

8. Qualifications/competencies industry is looking for in new 
entrants and the preferred training pathways 

School-based Apprenticeships & Traineeships (SATs) 

The introduction of SATs into the training system was welcomed by some sectors of the 
automotive industry better than others.  The take-up of SATs in terms of numbers has been by 
far the most significant in the passenger vehicle sector (dealerships).  The Howard Government 
initiative to establish Australian Technical Colleges has also added to the general growth of this 
pathway for school students. 
 
While this pathway does have some merit for students seeking a career in the automotive 
industry, numerous employers express concerns over the limited amount of time a school 
student spends in the actual workplace e.g. one day per week.  The overall limited workplace 
exposure and subsequent competence of the individual are compromised, to the extent where 
an apǇǊŜƴǘƛŎŜΩǎ ŜƭƛƎƛōƛƭƛǘȅ ŦƻǊ ǎǘŀƎŜ ǘǿƻ ǊŜƳǳƴŜǊŀǘƛƻƴ ǳǇƻƴ ŎƻƳƳŜƴŎŜƳŜƴǘ ŀǎ ŀ Ŧǳƭƭ-time 
apprentice does not equate to their ability to perform in the workplace. 



 

Page 22 of 35 
  

This is due to the fact that a number of the competencies have been assessed in a simulated 
environment only.  To this end industry has expressed its support for an increased flexibility in 
school programming to enable the SATs to spend more time in the workplace. 

Pre-vocational Training 

Extensive feedback from industry strongly supports the continuation and increase of pre-
vocational training places.  Industry views students who have successfully completed this 
pathway of training as being more likely to complete an apprenticeship and remain in the 
industry for the longer term.  Apart from the fact that graduating students commence in the 
workplace from day one with underpinning employability skills, base trade knowledge and 
skills, they are all well informed about the industry and vocation.  For the majority of students 
who have successfully completed a pre-vocational course they can almost be guaranteed a full-
time apprenticeship opportunity. 
 
The development and implementation of Training Packages in the мффлΩǎ Ǝenerally spelt the 
end for a number of pre-vocational courses approved by the various States & Territory Training 
Authorities and valued for many years by industry.  For at least the past five years pre-
vocational training courses designed as an entry point for the automotive industry were 
primarily delivered as a standard Certificate II qualification with the regulatory requirements of 
industry placement.  Whilst this has been generally effective it has failed to truly address all of 
the key deliverables expected by industry of a pre-vocational course.  As a result the QASA will 
be facilitating a working group of industry and SkillsTech representatives to review and revise 
the current pre-vocational course approved in Queensland for Automotive. 

Traineeships and Apprenticeships 

The traditional pathways for new entrants into an automotive trade have always been through 
an apprenticeship.  The onset of traineeships linked with the specialization of some elements of 
the automotive industry has also opened up new structured training pathways in some regions 
more than others.  The comparison between the range of specialist workshops in the south-
east corner and some larger regional centres for almost every component or system of a vehicle 
and a workshop in western and far northern Queensland which must be able to repair and 
service a vehicle from front to back will always exist.  This does provide some challenges for the 
VET system as some industries begin to expect product specific training as opposed to the 
generalist training traditionally delivered through the public training provider.  This trend in 
some workplaces and regions will force training providers to consider more flexible 
arrangements and increase the amount of training delivered and skills/knowledge assessed in 
the workplace. 

Institutionally Acquired Trade Equivalent Qualifications 

The guiding principles of the National Training System and the assessment guidelines of most 
industry Training Packages enables students to obtain a Certificate III qualification in a trade 
outcome through an institutionally based program.  While there has been a history of 
Certificate I & II qualifications being delivered by this means, Certificate III qualifications related 
to a traditional trade outcome have remained relatively untouched. 
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In recent time however numerous numbers of private and public registered training 
organisations are offering Certificate III qualifications to full fee paying international students.  
There is no doubt that in time such offerings will be extended to local students especially if VET 
FEE-HELP is introduced as speculated by the Rudd led Federal Government.  Whilst there is no 
doubt that students can acquire a substantial amount of trade knowledge and skills through 
this pathway, industry generally would remain very skeptical of its equivalence and value in 
comparison to the traditional apprenticeship pathway.  This negativity may have some 
legitimacy however in the main industries these fears are yet untested.  The credibility of 
qualifications achieved through this pathway will be greatly bolstered through a significant 
component of industry placement and legitimate involvement by industry in the development 
of the overall training program.  The QASA is committed to working together with SkillsTech 
and industry leaders to facilitate such a pilot program in 2009/2010.       
 
 

9. Qualifications/competencies industry is looking for in existing 
workers and the preferred training pathways 

 
The primary qualification level sought by industry for the majority of its trade occupations is a 
Certificate III.  In almost all cases this will have been attained through an apprenticeship 
pathway, which in the automotive industry is still viewed largely as the only legitimate means 
to acquire the necessary trade skills, subsequent industry validation and acceptance. 
 
However in recent years the adequacy of generic trade training is being questioned by industry, 
as the market continues to segment through specialization, product/brand differences and the 
overall rate of change due to the ongoing technological advances in components, vehicles and 
equipment.  To this end numerous vehicle/equipment manufacturers/distributors are making 
significant financial investment into the development of their own product specific training for 
not only their qualified technicians, but also their apprentices.  The debate and consequential 
decision-making over the value of a generic trade skills training program verses an in-house 
product specific program is seeing many manufacturers now take on complete responsibility for 
their apprentice training.  For example, in 2009 Hyundai Australia will begin to centralize their 
entire apprentice training effort through their new purpose built training facility in Sydney. 
 
There is both a need and a real opportunity for the public training provider to partner with such 
organisations in what is now a trend being explored and implemented by more and more 
manufacturers/dealerships across all brands and types of vehicles and equipment. 
 
 

10. Other Certificate IV and above qualifications/competencies in 
demand 

Like most industries dependent upon trade skills for the majority of its activity the automotive 
industry has only ever expected its technically based employees to have a Certificate III 
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qualification.  However, as businesses grow beyond that of a small owner/operator enterprise a 
variety of roles begin to appear which demand higher level qualifications including tertiary 
qualifications.  For example, these can include Service Advisors/Managers, Accountants, Human 
Resource Managers, Sales Manager, and Senior Technicians.  The continued growth in customer 
expectations, competition, workplace complexity, and increasing technological change is 
forcing employers to either invest further in the training of employees in higher level 
qualifications or seeking already qualified people from the labour market.  The growing demand 
in the training of people in the soft skill areas, and in overall business management expertise is 
being stimulated through the aging population dilemma.  This is particularly true for many small 
business owners/operators who are retiring and seeking to either sell their respective business 
or to only continue on as a silent partner.        
 
As identified in the automotive PPP procurement plan there are certain industry sectors which 
are beginning to embrace higher level qualifications.  This trend is being perpetuated through 
the competitive nature of business and the need to create career paths for employees as a 
means of staff retention.  This growing demand is particularly true for large dealerships and 
organisations with multi-level management structures.  The qualifications in demand include: 
 

 Certificate IV in Automotive Mechanical Technology 

 Certificate IV in Project Management 

 Certificate IV in Frontline Management 

 Certificate IV in Business (Human Resources) 
 
The higher level competencies/skill sets in demand include: 

 Liquid Petroleum Gas (LPG) 
-  AURT304231A Install LPG fuel systems 
-  AURT304266A Repair LPG Fuel systems 
-  AURT304270A Service LPG fuel systems 

 Compressed Natural Gas (CNG) 
-  AURT304331A Install CNG fuel systems 
-  AURT304366A Repair CNG fuel systems 
-  AURT304437A Service CNG fuel systems 

 Advanced Diagnostics (Electronics) ς Electrical Trade Streams 
-  AURE319271A    Inspect, service and repair AC electric motor drive systems 

-  AURE321771A    Service and repair electronic compression ignition engine 

management systems  

-  AURE321471A    Service and repair electronically controlled anti-lock braking 

systems 

-  AURE321671A    Service and repair electronically operated stability control 

systems 

-  AURE320871A    Service and repair electronically controlled steering systems 
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 Advanced Diagnostics (Electronics) ς Mechanical Trade Streams 
-  AURE321066A    Repair electronic systems 

-  AURE321771A    Service and repair electronic compression ignition engine 

management systems 

-  AURE321671A    Service and repair electronically operated stability control 

systems 

-  AURE321371A    Service and repair electronic body management systems  

-  AURE321471A    Service and repair electronically controlled anti-lock braking 

systems 

-  AURE321671A    Service and repair electronically operated stability control 

systems 

-  AURE320871A    Service and repair electronically controlled steering systems 

 Diesel Fuel 
-  AURE321771A Service and repair electronic compression ignition engine 

management systems 
-  AURT303666A Repair diesel fuel systems 
-   AURT403645A Overhaul diesel fuel injection systems  

 Hydraulics 
-  AURT209170A Service hydraulic systems 
-  AURT309131A Install hydraulic systems to specified applications 
-  AURT409166A Repair hydraulic systems 

 Hydraulic Hose Manufacturer & Fitting 
-  AURT209170A Service hydraulic systems 
-  AURT309140A Manufacture and install fluid power hose assemblies 

 Motorsport Pit Crew Safety 
-  AURM240080A Operate in a motorsport environment 
-  AURM340413A Comply with motorsport team and event safety requirements 
-  AURM340951A Perform pit lane/service area operations 
 

11. Sub-sectors and/or qualifications that are less attractive to the 
industry 

 
A number of Schools in Queensland are registered to deliver Certificate I & II in Automotive.  
This training is completed outside of a School-based traineeship arrangement, but with an 
industry placement component (work experience).  While this pathway at School gives students 
a better understanding of the automotive industry, with some legitimate trade knowledge and 
skills it is often viewed by industry in a negative manner.  This is primarily because of the 
significant lack of real work experience a student is exposed too in relation to the competencies 
achieved (competencies often assessed in a simulated environment).  Industry would prefer 
that the students either entered into a School based traineeship/apprenticeship or that 
qualifications undertaken through an institutional pathway remained not assessed in the 
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technical inventory competencies until employed in the industry.  It is the opinion of the QASA 
ǘƘŀǘ w¢hΩǎ ǎƘƻǳƭŘ ōŜ ǇŀǊǘƭȅ ŦǳƴŘŜŘ ŦƻǊ ǘƘŜ ŘŜlivery of the underpinning theory, and only be 
eligible to claim the remaining amount of the payment following sign off by the employer. 
 

12. Significant regional projects and appropriate training responses 
for the 2009/10 year 

 
The continued impact and forecast growth of the resource sector boom particularly in Central 
and North Queensland continues to place extreme pressure on the capability of small and 
medium size businesses to attract and retain the required number of trades personnel.  
Information provided by a number of dealerships in Rockhampton, Mackay and Townsville 
confirm that they constantly recruiting for qualified technicians, and that at any given time they 
have up to a 30% vacancy rate of the total complement of tradespersons needed to adequately 
meet their targets and general customer expectations.  It has been reported that some 
workshops throughout Queensland are operating with 80% of their workforce as apprentices.  
This is of significant concern to the QASA, as we believe this situation could potentially 
jeopodise the quality of the on-the-job training which is so important in the process of 
producing quality tradespersons for the future. 
 
The very nature by which many of the mining companies are now operating provides a real and 
growing opportunity for contractors to undertake work traditionally completed by employees 
of the mine itself.  This trend is not unlike what occurred in the building and construction sector 
ƛƴ ǘƘŜ мфулΩǎ ǿƘŜǊŜ ǿŜ ǿƛǘƴŜǎǎŜŘ ŀ ƳŀǊƪŜŘ ƛƴŎǊŜŀǎŜ ƛƴ ǘƘŜ ƴǳƳōŜǊ ƻŦ ǎǳō-contractors 
employed on any given project.  With this came a reluctance and inability to employ and train 
apprentices.  It was during this time the numbers of apprentices in his industry significantly 
declined in comparison to the numbers of qualified tradespersons. 
 
A large portion of the mine contractors do not employ and train apprentices both directly or 
through a Group Training Company.  This trend in itself will not only have some short term 
impacts, but more importantly could continue to exacerbate the skills shortage dilemma we 
face in our industry in Queensland. 
 
The QASA is currently in the early stages of researching the merits and operational 
requirements of a training levy or 10% training policy similar to that administered by 
Construction Skills Queensland on behalf of the Queensland Government for either the mining 
companies or its principal contractors.  The QASA will seek the input and support of the 
Queensland Government in investigating this initiative further, and with its eventual 
implementation should it be meritorious of such. 
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13. Productivity Places Program priorities 
 

Year 
Occupations/qualifications or skill 

sets 
Region 

Number of 
enrolments 

Priority 
population 

groups? 

Pricing including 
industry leverage 

capacity 

Recommended 
procurement 

arrangements1 
Barriers/risks 

To 31 Dec 2008 

 Existing 
Worker 

Certificate IV in Frontline Management 
 

All 25  
 

25% industry 
contribution 

RTO Tender Poorly targeted marketing 
& advertising 

1 Jan 2009 to 
30 June 2009 

 Existing 
Worker 

Certificate IV in Project Management  
 

BS, CQ, NQ 25  
 

25% industry 
contribution 

Enterprise - 
Hastings & Deering 

 

Certificate IV in Frontline Management All 75  10% industry 
contribution 

RTO Tender Poorly targeted marketing 
& advertising 

Cert IV in Automotive Mechanical 
Technology 

All 80 Service Advisors 
& Managers 

10% industry 
contribution 

RTO Tender  

Certificate in III Automotive Mechanical 
Technology   

All 80  10% industry 
contribution 

RTO Tender  

 Job Seeker 
 
 
 

 

Certificate II in Automotive Body 
 
 
 

BN 
 
 

30 People with a 
Disability &  

Nil Specific RTO -Help 
Enterprises 

Lack of funds to provide the 
necessary additional 
support e.g. LLN, training 
infrastructure 

Certificate II in Automotive Mechanical BN, BS, SW, 
CQ & NQ 

70 ATSI Nil Specific RTO - 
InWork   

Lack of candidates 

Certificate II in Automotive Mechanical  All 180  Nil RTO Tender Lack of candidates 

Certificate II in Automotive Body BN, BS & NQ 42  Nil Specific RTO ς Auto 
Trade College  

Lack of candidates 

2009-10 

 Existing 
Worker 

Certificate IV in Project Management BS, CQ, NQ 25  25% industry 
contribution 

Enterprise ς 
Hastings & Deering 

 

Certificate IV in Frontline Management All 75  10% industry 
contribution 

Enterprise ς CVIAQ 
members, (Heavy 
Commercial 
Vehicles) 

 

Certificate IV in Automotive Technology All 80 Service Advisors 
& Managers 

10% industry 
contribution 

RTO Tender  

Certificate in III Automotive Mechanical 
Technology 

All 60  10% industry 
contribution 

RTO Tender  
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Year 
Occupations/qualifications or skill 

sets 
Region 

Number of 
enrolments 

Priority 
population 

groups? 

Pricing including 
industry leverage 

capacity 

Recommended 
procurement 

arrangements1 
Barriers/risks 

Motorsport Pit Crew Safety (Skill set) BS & GC, NQ 40  10% industry 
contribution 

Specific RTO ς SQIT  

Hydraulic Hose Manufacture & Fitting 
(Skill set) 

BN, BS, CQ & 
NQ 

75  25% industry 
contribution 

RTO Tender Geographic spread of need 

Advanced Diagnostics 
(Electronic/Electrical) ς Skill set 

All 250  10% industry 
contribution 

RTO Tender  

Liquid Petroleum Gas (LPG) ς Skill set All 75  10% industry 
contribution  

RTO Tender  

Natural Petroleum Gas (NPG) ς Skill set BN & BS 80  10% industry 
contribution 

RTO Tender  

 Job Seeker Certificate II in Automotive Body BN 30 People with a 
Disability 

Nil Specific RTO ς Help 
Enterprises 

 

Certificate II in Automotive Mechanical BN, BS, SW, 
CQ & NQ 

75 ATSI Nil Specific RTO - 
InWork 

Lack of candidates 

Certificate II in Automotive Mechanical   All 180  Nil RTO Tender Lack of candidates 

Certificate II in Automotive Body BN, BS & NQ 42  Nil Specific RTO ς Auto 
Trade College 

Lack of candidates 

2010-11 

 Existing 
Worker 

Certificate IV in Frontline Management All 75  10% industry 
contribution 

RTO Tender  

Certificate IV in Automotive Technology All 80  25% industry 
contribution 

RTO Tender Poor marketing & 
advertising 

Certificate in III Automotive Mechanical 
Technology 

All 60  25% industry 
contribution 

RTO Tender Poor marketing & 
advertising 

Motorsport Pit Crew Safety (Skill set) BS & GC, NQ 40  10% industry 
contribution 

Specific RTO - SQIT  

Hydraulic Hose Manufacture & Fitting 
(Skill set) 

BN, BS, CQ & 
NQ 

75  25% industry 
contribution 

RTO Tender Geographic spread of need 

Advanced Diagnostics 
(Electronic/Electrical) ς Skill set 

All 250  10% industry 
contribution 

RTO Tender  

Liquid Petroleum Gas (LPG) ς Skill set All 60   RTO Tender  

Natural Petroleum Gas (NPG) ς Skill set 
 

All 60  10% industry 
contribution 

RTO Tender  
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Year 
Occupations/qualifications or skill 

sets 
Region 

Number of 
enrolments 

Priority 
population 

groups? 

Pricing including 
industry leverage 

capacity 

Recommended 
procurement 

arrangements1 
Barriers/risks 

 Job Seeker Certificate II in Automotive Body BN 30 People with a 
Disability 

Nil Specific RTO ς Help 
Enterprises 

 

Certificate II in Automotive Mechanical BN, BS, SW, 
CQ & NQ 

70 ATSI Nil Specific RTO ς 
InWork 

Lack of candidates 

Certificate II in Automotive Mechanical   All 180  Nil RTO Tender Lack of candidates 

Certificate II in Automotive Body BN, BS & NQ 42  Nil Specific RTO ς Auto 
Trade College 

Lack of candidates 

2011-12 

 Existing 
Worker 

 

Certificate IV in Frontline Management All 75  25% industry 
contribution 

RTO Tender  

Certificate IV in Automotive Technology All 80  25% industry 
contribution 

RTO Tender  

Certificate in III Automotive Mechanical 
Technology   

All 60  10% industry 
contribution 

RTO Tender  

Hydraulic Hose Manufacture & Fitting 
(Skill set) 

BN, BS, CQ & 
NQ 

75  25% industry 
contribution 

RTO Tender Geographic spread of need 

Advanced Diagnostics 
(Electronic/Electrical) ς Skill set 

All 250  10% industry 
contribution 

RTO Tender  

Liquid Petroleum Gas (LPG) ς Skill set All 60  10% industry 
contribution 

RTO Tender  

Natural Petroleum Gas (NPG) ς Skill set All 60  10% industry 
contribution 

RTO Tender  

 Job Seeker Certificate II in Automotive Body BN 30 People with a 
Disability 
 

Nil Specific RTO ς Help 
Enterprises 

 

Certificate II in Automotive Mechanical BN, BS, SW, 
SQ & NQ 

70 ATSI Nil Specific RTO - 
InWork 

Lack of candidates 

Certificate II in Automotive Mechanical All 180  Nil RTO Tender  

Certificate II in Automotive  Body BN, BS & NQ 42  Nil  Specific RTO ς Auto 
Trade College 

Lack of candidates 
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14. Required shifts in relation to current VET delivery 
 
The recent decision by the DETA to approve the use of VET Revenue General (VRG) funding by 
TAFE Institutes for RPL assessment and any subsequent identified gap training is fully endorsed by 
the QASA.  There is ǎƛƎƴƛŦƛŎŀƴǘ ŘŜƳŀƴŘ ŦƻǊ ǊŜŎƻƎƴƛǘƛƻƴ ƻŦ ǇŜƻǇƭŜΩǎ skills in a number of the 
automotive industry sectors, and specifically in the mechanical trades due to regulatory 
requirements.  For a business to initially receive and maintain an approved inspection station 
status with Queensland Transport they must employ appropriately qualified personnel. 
 
The use of VRG funding has traditionally been embargoed for any qualification required by a 
student to comply with a regulatory requirement, and consequently has only ever been delivered 
by the public training provider under a fee-for-service arrangement.  Within the automotive 
industry one regulatory requirement which will need a significant training and assessment effort 
to meet demand in the 08/09 years is that of automotive air-conditioning. 
 
The holder of a Refrigerant Handling Licence is an individual who is qualified in their field of 
activity and has met the licensing requirements under the Ozone Protection and Synthetic 
Greenhouse Gas Management Act (1989).  The fact that a licence holder is subject to an Industry 
Code of Practice and possesses the skills to do the job minimizes the risk of refrigerant emission.  
 
Under the Ozone Protection and Synthetic Greenhouse Gas Management Act (1989), anyone 
wanting to install, service or repair an air conditioner (or any other piece of refrigeration and air 
conditioning equipment) must be a licensed technician; that is they must hold a Refrigerant 
Handling Licence.  Individuals who have attained AUR20799/AUR20705 Certificate II in Automotive 
Mechanical (Air conditioning) will be considered eligible to obtain an Automotive Air Conditioning 
Licence that allows the holder to work on any air conditioning equipment fitted to the cabin of a 
motor vehicle. 
 
The Australian Refrigeration Council (ARC) has identified significant numbers of trades people and 

businesses that have not renewed their Refrigerant Handling Licence or Refrigerant Trading 

Authorisation.  The Department of the Environment, Water, Heritage and the Arts (DEWHA), 

formerly the Department of the Environment and Heritage, has advised the ARC that people 

operating without a licence or authorisation are to be referred to DEWHA as it is illegal and is 

subject to prosecution.  The ARC will now apply the resources of its auditors in identifying those 

people operating without licenses or trading authorizations and will report these cases directly to 

DEWHA.  As the national licensing system for the industry is now well into its third year, more 

stringent adherence to the conditions of an authorisation and licence is expected by both the ARC 

and DEWHA under the Ozone Protection and Synthetic Greenhouse Gas Management Regulations. 

 

A large number of employees already have the relevant training and experience, but do not hold 

the required/current qualification.  As a consequence Recognition of Prior Learning (RPL) and 

Recognition of Current Competency (RCC) is a process that in the majority of cases would meet the 

individuals and industries demand.  For those trades people who have recently completed an 

automotive mechanical or electrical qualification a significant number of the competencies 

required to meet the legislative requirements have already been attained. 
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Individuals undertaking the Certificate II course AU20705 must also complete the elective 
AURT422645A which allows for the overhaul of air conditioning system components.  An 
Automotive Air Conditioning Licence is valid for two years from the date of issue. 
 
Under the Experienced Persons Licence Transition Program administered by the Australian 
Refrigeration Council five registered training organisations have been given financial assistance 
provided through DEWHA to provide competency-based assessments for Experienced Persons 
Licence holders, particularly in rural and remote areas.  The ǘǿƻ vǳŜŜƴǎƭŀƴŘ ōŀǎŜŘ w¢hΩǎ 
providing this service for the automotive industry is: 
 

 Automotive Training and Assessment Techniques (QLD, NSW, NT, WA); and 

 Institute of Automotive Mechanical Engineers (NSW, VIC, WA, QLD, SA, TAS) 
 
It has been reported by industry that the above two providers cannot meet the current demand, 
and also are not necessarily assessable at a time convenient with industry as opposed to a similar 
service provided by the local TAFE Institute with whom they have an existing relationship and 
rapport. 
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15. DETA Contracted Deliverables ς activities to date 
DETA Contracted Deliverables (expected outcomes) 

Activity & Reporting Schedule  

Key Activity / Criteria Deliverables (expected outcome) Action / Status 

Establishment and Scope of Skills 
Alliance 

Skills Alliance is established and is 
representative of key industry sub-sectors as 
ŘŜŦƛƴŜŘ ƛƴ ǘƘŜ 59¢! /ƻƴǘǊŀŎǘ ά!ǘǘŀŎƘƳŜƴǘ !έ  

Shareholder Companies forming the Skills Alliance are broadly 
representative of the majority of the Industry.  The formation of three (3) 
LƴŘǳǎǘǊȅ !ŘǾƛǎƻǊȅ /ƻƳƳƛǘǘŜŜΩǎ ǿƛǘƘ ƳŜƳōŜǊǎ ŦǊƻƳ ŀƭƭ ǎǳō-sectors has 
enhanced equitable representation.  Additional work needs to be 
undertaken to formalise improved communication links with industry in 
regional areas.  Invitation to participate in existing automotive industry 
forums in Townsville. 

Lists of Skills Alliance members to be provided to 
Industry Portfolio Manager on election or 
change of member/s 

Information provided as requested. Task completed 

Documented communication strategy included 
in Industry Skills Plan 

Task completed.  Request from DETA for a more definitive plan. Plan 
currently being developed.  Stand-alone Communication Plan completed 
and submitted to DETA on 5 August 2008. 

Networks established across Queensland and 
operational through the documented 
communication strategy 

Partially completed.  Formal networks in all major regional centres to be 
formed following the conduct of regional forums / conferences.  Planning 
for metropolitan and regional industry forums has commenced.  Industry 
Forums conducted at Cairns, Townsville, Mackay, Rockhampton, Brisbane 
North, Brisbane South and Toowoomba.  

Established linkages with TAFE lead institutes 
defined in the QSP  

Meetings conducted with Senior Management of TAFE lead institutes.  
Senior managers from these respective Institutes (SkillsTech Australia) are 
ƳŜƳōŜǊǎ ƻŦ ǘƘŜ L!/Ωǎ 

/ƻǇȅ ƻŦ ƻǊƎŀƴƛǎŀǘƛƻƴΩs business plan submitted 
to the Agency  

Task completed.  Amendments to the business plan to be forwarded to 
the DETA when completed.  QASA Business Plan under review. 

Provision of strategic industry 
advice regarding skilling issues 

Three (3) year Industry Skills Plan developed 
through effective and wide-ranging industry 
consultation and submitted no later than the 
end of May 2007 

Task completed.  The ISP was submitted on 30 June 2007 following 
approval of an extension due to the effort and time necessary to establish 
the QASA. 
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DETA Contracted Deliverables (expected outcomes) 
Activity & Reporting Schedule  

Key Activity / Criteria Deliverables (expected outcome) Action / Status 

Based on the needs identified in the Industry 
Skills Plan, provide two reports per year 
addressing the criteria referred to in the 
Conditions of Contract. 

Task completed.  The Industry Report (September 2007) was completed 
and sent to the DETA as prescribed in the Contract.  The Industry Report 
due on 28 February 2008 may no longer be required, as the DETA is 
currently considering a variation the Contract.  Industry Report (Feb 2008) 
submitted on 2nd March 2008.  Strategy developed to inform and validate 
the Industry Report due on 31 October 2008. 

Provision of ongoing industry 
advice and actions 

Proactive, ongoing advice relevant to the 
Industry Skills Plan provided via the identified 
Agency Industry Portfolio Manager 

Regular telephone conversations and meetings have transpired over the 
past 11 months.  Responded to a number of requests for information and 
industry perspective on certain policy initiatives e.g. Review of Cert I & II 
qualifications, Increasing of SATs; VRG advice. Ongoing.  

Participation in effective networks to ensure 
industry promotion within regions and the 
school sector 

Member of ATC Advisory Committee, Tranzitions@Work school cluster 
(Brisbane North), Regional Industry Careers Advisor network, 
PartƛŎƛǇŀǘƛƻƴ ƛƴ /ŀǊŜŜǊ 9ȄǇƻΩǎ ϧ {ŎƘƻƻƭ ǘƻ LƴŘǳǎǘǊȅ ¢ƻǳǊǎΦ tŀǊǘƛŎƛǇŀǘƛƻƴ ƛƴ 
Sunshine Coast Automotive Careers Evening on 20th March.  

Provision of ongoing industry 
advice and actions 

Advice relevant to issues identified from 
industry forums included in twice-yearly reports 

Task completed for September 2007 Industry Report.  Information 
ŎƻƭƭŀǘŜŘ ŦǊƻƳ L!/ΩǎΣ ƛƴŘǳǎǘǊȅ ŦƻǊǳƳǎ ŀƴŘ LƴŘǳǎǘǊȅ {ƪƛƭƭǎ {ǳǊǾŜȅΦ  hƴƎƻƛƴƎ 

AUR RS&R Training Package advice provided to 
the Agency in a timely manner and sourced from 
industry wide consultations 

Member of the AUR RS&R Continuous Improvement Committee (under 
the auspice of ATA).  Conduit for industry concerns.  Amendments / 
improvements tabled on behalf of industry. Ongoing 

Participation in the process for the declaration 
of new apprenticeships and traineeships as 
required by the Agency  

Nil to date.  Consultation is in progress to reduce the nominal term for 
the Bicycle Mechanic apprenticeship from 4 years to 2 / 3 years.  
Discussions have occurred with a number of employers and the sole TAFE 
Teacher for this trade.  A submission is being developed for consideration 
and endorsement by the TERC.  

General skills recognition advice provision and 
referral services to suitable accredited bodies 
ŀƴŘ w¢hΩǎ ƻƴ ŀ Ǌƻǘŀǘƛƻƴŀƭ ōŀǎƛǎ 

bǳƳŜǊƻǳǎ ǊŜŦŜǊǊŀƭǎ ǘƻ w¢hΩǎ ƻƴ Ǌƻǘŀǘƛƻƴŀƭ ōŀǎƛǎ Ǉƭǳǎ ŀŘǾƛŎŜ ǊŜƎŀǊŘƛƴƎ 
Trade Recognition etc to inquiring clients.  Skills First (RPL) services to be 
promoted on the QASA web-site and at Industry Forums. Regularly 
responding to client calls. Contractual arrangement with DETA to 
undertake a RPL Project.  Industry Consultant appointed and Project Plan 
developed. 
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DETA Contracted Deliverables (expected outcomes) 
Activity & Reporting Schedule  

Key Activity / Criteria Deliverables (expected outcome) Action / Status 

Level of participation in Skills Formation 
Strategies 

Initial discussions and commitment to SFS Heavy Vehicle Repair.  
CŀŎƛƭƛǘŀǘƛƻƴ ƻŦ άCǳǘǳǊŜ ²ƻǊƪŦƻǊŎŜ ²ƻǊƪǎƘƻǇέ ǿƛǘƘ ƛƴŘǳǎǘǊȅ ƭŜŀŘŜǊǎ   

Additional Services that may be 
required on a fee-for-service basis 

Timely response to Agency requests for 
registration and compliance audit technical.  
May be either on-site or desktop.  

Separate contract negotiated and established with DETA for technical 
services.  QASA yet to establish network of Technical Advisors / Assessors.  
Advertisement placed in industry journals for various positions.  A 
number of suitable applications received which will enable the QASA to 
fulfill its contractual obligations.  Contributing to the review of the 
contractual arrangement with DETA for the delivery of this service.      

Effective and timely transition of any Agency 
funded or supported projects as required 

Nil to date -  Exploration of previous ATA (Qld) Gold & Silver Card 
Program  

Any identified Skills Formation Strategies are 
established and operational  

Preliminary involvement in Heavy vehicle Repair SFS and discussions with 
NRMA Re: CQ Smash Repair SFS 
    

Value Added Services Monthly Column in Member / Shareholder 
journals 

Limited at this stage.  A bi-monthly newsletter will be published in 2008, 
with articles that can be easily formatted for other communication 
ƳŜŘƛǳƳǎΦ  ¢ƘŜǎŜ ƴŜǿǎƭŜǘǘŜǊǎ ǘƻ ōŜ ǇƻǎǘŜŘ ƻƴ v!{!Ωǎ ǿŜōǎƛǘŜ ŀƴŘ 
subscribed to by employers and individuals.  Newsletters developed and 
published on a bi-monthly basis.     

Articles / information in all recognised industry 
journals / magazines within twelve months 

!ǊǘƛŎƭŜǎ ƘŀǾŜ ōŜŜƴ ǇƻǎǘŜŘ ƛƴ ǘƘŜ a¢! vǳŜŜƴǎƭŀƴŘΩǎ aƻǘƻǊ ¢ǊŀŘŜǊ 
ƳŀƎŀȊƛƴŜΣ aƻǾƛƴƎ 5ƛǊǘ WƻǳǊƴŀƭΣ L!a9Ωǎ !ǳǘƻƳƻǘƛǾŜ 9ƴƎƛƴŜŜǊ ŀƴŘ /±L!vΩǎ 
monthly newsletters. 

Regular press releases sent to all industry 
magazines / journals 

Inaugural media release sent to dozens of motor trades journals and 
magazines.  Further work needs to be undertaken with broader 
readership.  Media releases sent to all regional newspapers on the 
proposed Industry Forums. 

Industry Forums in Cairns, Townsville, 
Rockhampton, Toowoomba, Mt Isa, Sunshine 
Coast, Gold Coast and Brisbane in the first six 
months 
  

Participated in Townsville Automotive Industry Forum; CVIAQ Industry 
Information Night; MTA Queensland Repairers Division.  Seven (7) 
Industry Forums planned to occur during the months of June & July 2008 
(Metropolitan and Regional Centre).  Planning for Industry Forums has 
commenced.  Forums conducted between the months of June and 
October. 
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DETA Contracted Deliverables (expected outcomes) 
Activity & Reporting Schedule  

Key Activity / Criteria Deliverables (expected outcome) Action / Status 

Value Added Services cont. School forums in Cairns, Townsville, 
Rockhampton, Toowoomba, Mt Isa, Sunshine 
Coast, Gold Coast and Brisbane in the first six 
months  

Committee member on the Advisory .ƻŀǊŘ ŦƻǊ ǘƘŜ ά!ǳǘƻƳƻǘƛǾŜ !ŘƻǇǘ ŀ 
{ŎƘƻƻƭ tǊƻƎǊŀƳƳŜέ όbƻǊǘƘ .ǊƛǎōŀƴŜύΤ tŀǊǘƛŎƛǇŀǘŜŘ ƛƴ ǘƘŜ нллт ά{ƪƛƭƭǎ ŦƻǊ 
ǘƘŜ CǳǘǳǊŜέ ŎŀǊŜŜǊǎ ǇǊƻƎǊŀƳ ƛƴ ¢ƻǿƴǎǾƛƭƭŜΦ  tŀǊǘƛŎƛǇŀǘŜŘ ƛƴ ǘƘŜ нллу 
ά{ƪƛƭƭǎ ƻƴ {Ƙƻǿέ ŎŀǊŜŜǊǎ ŜǾŜƴǘ ƛƴ ¢ƻǿƴǎǾƛƭƭŜΣ ǘƘŜ нллу ά/ŀǊŜŜǊ hǇǘƛƻƴǎέ 
day in Mackay and the 2008 Career Expo in Gladstone.  Participation in 
Caboolture School and Industry leaders Forum/ 

Other industry and school forums as identified Attended Victorian Automotive Forum; Ken Mills Toyota Careers Night 
(Nambour); Facilitated Industry Tour day for School Vocational 
Coordinators and Career Guidance Counsellors.  Addressed automotive 
students at the ATC-GC and SkillsTech (Bracken Ridge).  Guest presenter 
at Automotive TAFE Teachers Learning Network. Guest presenter at 
PACCAR Parts & Service Conference (Perth).  Guest presenter at the Pine 
River Career Information evening (representative of six Senior Schools in 
the area)      

QASA to build an operational industry database 
within two months of operation 

Completed.  Database estabƭƛǎƘŜŘ ŦǊƻƳ {ƘŀǊŜƘƻƭŘŜǊΩǎ ƳŜƳōŜǊ ŘŜǘŀƛƭǎ 
ǇǊƛƳŀǊƛƭȅ ŦƻǊ ǘƘŜ ǇǳǊǇƻǎŜ ƻŦ ǳƴŘŜǊǘŀƪƛƴƎ ǘƘŜ ά!ǳǘƻƳƻǘƛǾŜ LƴŘǳǎǘǊȅ {ƪƛƭƭǎ 
{ǳǊǾŜȅ нллтέŀǎ ǇŀǊǘ ƻŦ ǘƘŜ ƛƴŘǳǎǘǊȅ ŜƴƎŀƎŜƳŜƴǘ ǇǊƻŎŜǎǎ ǘƻ ŀƛŘ ƛƴ ǘƘŜ 
drafting of the Automotive Industry Skills Plan 2007-2010.  This database 
will continue to be expanded from the self-subscription of employers to 
v!{!Ωǎ ƴŜǿǎƭŜǘǘŜǊ όŜƭŜŎǘǊƻƴƛŎ ƻǊ ƘŀǊŘ ŎƻǇȅύ. 

Offices used by QASA staff and stakeholders for 
consultations and administration of QASA 
regional activities 

Not required at this stage. 

 


